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Inventory of Housing and Services for
Non-Homeless Special Needs Populations, 2004

CRISIS SITUATIONS

Evanston Northwestern Healthcare
Crisis and Access Service
2650 Ridge
Evanston, IL    60201

The Access Center provides a 24-hour suicide prevention
hotline and emergency room psychiatric crisis services. In
addition, the Access Center offers referral services, outreach
assessments, and short-term treatment for individuals and
families in crisis.

Entry Point
Connections for the Homeless
Lake Street Church
607 Lake Street
Evanston, IL        60201

24-hour mobile response and assessment unit for homeless
individuals in Evanston.  Outreach services are provided to
identify and work with people wherever they might be
identified to provide resource information and assistance in
gaining access to necessary services.

The Harbour, Inc.
Emergency Shelter
1480 Renaissance Drive
Park Ridge, IL  60068

The Harbour Shelter provides temporary shelter care to
female adolescents who are experiencing a personal or
family crisis and unable to stay in their current housing
arrangement.  They are provided with intensive crisis
intervention counseling services and support o reunite with
their families or develop other appropriate long-term care
arrangements.

The Harbour also operates a single apartment unit in
Evanston for 3 older adolescent females who are not able to
live with their families. In addition to housing, the agency
provides supportive services and life skills training to enable
the young women to prepare for independent living.

Trilogy/Evanston
Emergency Mental Health Services ( 800-322-8400)
1618 Orrington Avenue
Suite 203
Evanston, IL   60201

This is a 24-hour/7 day-a-week crisis telephone line for
Evanston residents. EMHS provides counseling, either by
telephone or in-person, for mental health issues. When
necessary, EMHS can provide face to face psychiatric
assessment and assistance. The staff can meet the caller at
home or in some other agreeable site to discuss intervention
options. When a problem requires the help of other
professionals, the staff can refer the caller to those services.
If necessary, transportation can be arranged for the caller to
reach hospitals or other crisis services.

Other Services

Evanston/Northshore YWCA
1215 Church Street
Evanston, IL      60201

Operates a battered women's shelter.  Facilities available for
children as well.  32 beds available.

Department of Health and Human Services
Evanston Claims Office
Social Security Administration
Evanston, IL   60201

Social Security, Social Security Disability and supplemental
security income claims office.

Source: Evanston Mental Health Board publications

HOUSING AND HOUSING RELATED ACTIVITIES FOR THE ELDERLY
AND FRAIL ELDERLY

Evanston/Skokie Valley Senior Services
Main Street
Evanston, IL  60202

The agency provides case management and counseling
services, homemaker services, adult day programs, home
delivered and congregate meals programs, and Respite to
support Evanston residents 60 years and older to remain in
their homes.

Alden Estates of Evanston
2520 Gross Pointe Road
Wilmette, IL    60091

A long-term care facility that provides skilled and sheltered
care.  Licensed for 99 beds.  Medicare, Medicaid and Private
pay.



Dobson Plaza Nursing Home
120 Dodge Avenue
Evanston, IL     60202

A Long-term care facility that provides skilled and
intermediate care  Licensed for 96 beds. Medicaid, Medicare
and Private pay.

Ebenezer Primm Towers
1001 Emerson Street
Evanston, IL   60201

100 subsidized studio and one bedroom apartments.
Tenants must be 62 years of age.  Rents are subsidized
through Section 202 Program.

CEDA/Evanston Neighbors at Work
1229 Emerson Street
Evanston, IL  60201

Provides general services and assistance to seniors to find
low-cost housing.  CEDA also operates a minor home repair
and weatherization program and a handyman  program for
older adults, in conjunction with the commission on aging.
There are no fees for most services.

Council for Jewish Elderly
3003 W Touhy Ave.
Chicago, Illinois 60645

The program provides a continuum of health care and social
services to bridge the gap between institutionalization and
the community, allowing seniors to live at home while
receiving health, social, recreational and/or rehabilitative
services.  Services include case management and
counseling, subsidized housing, long term care facilities,
adult day program services, home delivered meals and in
home caregivers.

Housing Authority of Cook County/Local Office
1123 Emerson Street
Evanston, IL    60201

Sponsors two senior housing apartment buildings for
residents who are at least 62 years old or have a disability.
Rent is subsidized, limited to low-income individuals or
couples.  Sponsors Section 8 Program throughout the
community

Interfaith Housing Center of Northern Suburbs
620 Lincoln
Winnetka, IL     60093

Provides assistance in securing appropriate, affordable
housing.  The organization operates a home-sharing
program that helps to "match" compatible individuals seeking
to share housing.  The organization also provides housing
counseling and assists persons who have been the victims
of predatory  loans.

Three Crowns Park
2323 McDaniel
Evanston, IL   60201

A long-term care facility that provides skilled and
intermediate care and assisted living services.  130 Units, of
which 48 are licensed for skilled and intermediate care.
Private pay.

North Shore Retirement Hotel
1611 Chicago Avenue
Evanston, IL      60201

Operates as a full service retirement hotel.  Offers studio and
one-bedroom units.  Services include meals, activities and
daily housekeeping.  Additional support services are
available on a fee for service basis. Residents must be
ambulatory and in good health on admission.  215 Units.
Private pay.  Some rents are subsidized through the Section
8 Program.

Walchirk Apts.
2300 Noyes Court
Evanston, IL    60201

100 subsidized studio and one-bedroom apartments.
Tenants must be 62 years of age or have a disability.  Rents
are subsidized through the Section 8 Program.

Oakwood Terrace Inc.
1300 Oak Avenue
Evanston, IL    60201

Operates as an intermediate and skilled care facility.  57
units.  Medicare, Medicaid and Private pay.

St. Francis Nursing and Rehabilitation Center
500 Asbury
Evanston, IL   60202

Operates as a long-term care facility that provides
intermediate and skilled nursing care.  124 Beds.  Medicare,
Medicaid and Private pay.

Perlman Apartments
1900 Sherman
Evanston, IL  60201

100 subsidized studio and one-bedroom apartments.
Tenants must be 62 years of age or have a disability.  Rents
are subsidized through the Section 8 Program.

Mather Place at The Georgian
422 Davis Street
Evanston, IL   60201

An independent living facility for adults 65 and older who on
admission must be ambulatory and in good health.  107
units.  Part of Mather  LifeWays.  Private pay.

Mather Gardens
1615 Hinman Avenue
Evanston, IL     60201

An Assisted Living establishment that provides supportive
services.  110 units.  Part of Mather LifeWays.  Private pay.



Mather Pavilion at Wagner
820 Foster
Evanston, IL    60201

A long-term care facility that provides intermediate and
skilled nursing care. 190 units.  Part of Mather LifeWays.
Medicare and private pay.

The Highlands of Evanston
3200 Grant
Evanston, IL   60201

110 Assisted Living apartments that offer supportive
services.  A part of the Presbyterian Homes.  Private pay.

The King Home
1555 Oak Avenue
Evanston, IL     60201

An intermediate care facility for men over 65.  18
intermediate care beds.  The facility also has 90
sheltered-care units for persons who can perform all
activities of daily living and care for their own health needs.
A part of the Presbyterian Homes.  Private pay.

McGaw Care Center and the Foster Pavilion
3200 Grant
Evanston, IL       60201

An intermediate and skilled-care facility that provides
rehabilitation services, long term care and specialized
dementia care.  210 beds.  A life care community.  A part of
the Presbyterian Homes, located on a 40-acre campus.
Medicare and private pay.

Ten Twenty Grove
1020 Grove
Evanston, IL   60201

An independent living residence that is part of the
Presbyterian homes. 47 units.  Private pay.

Westminster Place
3200 Grant
Evanston, IL     60201

An independent living residence that is a part of the
Presbyterian Homes.  237 units.  Private pay.

Jacob Blake apartments
1615 Emerson
Evanston, Illinois 60201

76 subsidized studio and one-bedroom apartments.  Tenants
must be 62 years of age.  Rents are subsidized through
Section 202 Program.

Source: City of Evanston, Dept. of Health and Human Services

DEVELOPMENTAL DISABILITY SERVICES

Community Alternatives Unlimited of
North/Northwest
8700 W. Bryn Mawr, #500S
Chicago, IL    60631

Regional Case management provider for individuals with
developmental disabilities.  Links consumers with the
services they need.  Pre-admission screening for residential
services and nursing homes for persons who have a
developmental disability

Child and Family Connections
1835 W. Central Road
Arlington Heights, IL  60008

Regional agency that implements state mandates in
providing referrals evaluations and assessments, and
service coordination for individuals and toddlers from birth to
36 months of age who are experiencing developmental
delays or have a diagnosed physical or mental condition that
has a high probability of resulting in a developmental delay.

District #65 Services for Pre-Primary Age Children
828 Main
Evanston, IL     60202

Screening, diagnosis and intervention for 3 to 5 year old
children.

Epilepsy Services for Northeastern Illinois
1698 First Street
Highland Park, IL   60035

Provides a wide range of professional social services and
case management peer support to persons with epilepsy.

Rimland NFP, Inc.
1265 Hartrey
Evanston, IL       60202

Rimland offers a behavioral treatment program for children
and young adults with autism.  They operates four residential
living arrangements Evanston. Children participate in the
agency's educational program.  Clients in the adult program
also participate in a sheltered workshop program.

SHORE: Community Services for Retarded Citizens
4232 Dempster Street
Skokie, IL  60076

Supervised living settings are provided for adults with
developmental disabilities to develop daily living skills,
increased independence and more normalized lifestyles.



Supervision, guidance and training is provided as needed to
help residents learn basic self care, activities of daily living,
and social skills.

Vocational evaluation, training, job placement, supported
employment and long term sheltered employment are
provided for adults with developmental disabilities.
Supportive therapy services are provided for trainees and
their families as needed.

CHILD Program
Clearbrook Center
3705 Pheasant Drive
Rolling Meadows, IL  60008

Regional provider for a comprehensive Early Intervention
Program for families with children under the age of 3 who
have a disability.  Physical, occupational and speech therapy
are part of the program.  In-home respite relief is also
provided for those families who need a respite relief in their
role as caregiver.  Respite can be provided for up to four
hours a week by a specially trained volunteer.

PERSONS WITH PHYSICAL DISABILITIES

Anixter Center Provides a 24 unit, barrier-free building for persons with
physically disabling conditions.

Over the Rainbow Association
2040 Brown Street
Evanston, IL    60201

Operates the Hill Arboretum Apartments, which are designed
for physically handicapped residents. There are presently 39
residents in 33 units. Vocational training and other support
services are located on site.

Source: City of Evanston Department of Health and Human Services

SERVICES FOR PERSONS WITH MENTAL HEALTH PROBLEMS
Evanston Northwestern Healthcare
Department of Psychiatry
2650 Ridge Avenue
Evanston, IL 60201

Outpatient Psychiatric Center The agency provides evaluation and treatment for children
ages 4 and above and young adults with learning problems,
behavioral difficulties, or cognitive and behavioral results of
neurological impairment and multiple handicaps. Case
management services are provided for Evanston residents
with mental illness, including assessments, service linkage
and monitoring treatment progress or medication
compliance. Outpatient psychotherapy and
psychopharmacologic services are also provided.  A long-
term, partial hospitalization program is provided for people
with chronic psychiatric problems as an alternative to
hospitalization.

Crisis & Access Services The Access Center provides a 24-hour suicide prevention
hotline and emergency room psychiatric crisis services. In
addition, the Access Center offers referral services, outreach
assessments, and short-term treatment for individuals and
families in crisis.

Inpatient Psychiatry Inpatient treatment for individuals in need of a supportive or
protective environment including medical and psychological
evaluation, family assessment and therapy, individual and
milieu psychotherapy, medication, or other schematic
therapies.

Center for Psychiatric Rehabilitation The program provides assistance to adults with psychiatric
disabilities to plan and prepare for the following areas:
employment, supported housing, education, and welfare.



Support Services Program

1033 University Place
Suite 450
Evanston, IL  60201

Staff provide community-based resources and use strategies
of recovery-based rehabilitation to help adults with
psychiatric disabilities or with co-occurring disorders achieve
their life goals

Resurrection Health Care-St Francis Hospital/Dept. of
Behavioral Health

355 Ridge Avenue

Evanston, IL  60202

The agency provides individual, couple and family therapy to
the identified client and their families. Issues may include
depression, phobia, behavioral problems, family problems,
single-parent issues and support for persons with
developmental disabilities. Group therapy is available to a
variety of clients i.e. anger management, chronic pain, self
esteem. The agency also has a full spectrum of services for
people struggling with chemical dependency issues.
Assessment, treatment and education are provided to all
whom are affected. A Partial Hospitalization Program offers
services for adults who experience personality disorders,
anxiety or depression in lieu of inpatient services. Aftercare
services are provided for individuals who have been
hospitalized to assist in their readjustment to the community,
and to provide medication when necessary.

Community Counseling Centers of Chicago
Assertive Community Treatment (ACT II)
5710 N. Broadway
Chicago, IL  60660

ACT II provides intensive case management services to
individuals with severe and persistent mental illness who
have a history of repeat hospitalizations.  The program
serves clients on a team basis and provides:  housing and
rental assistance, mediation monitoring, individual and group
counseling, in-home services, medical and dental referrals,
money management and payeeship, linkage, and advocacy.

Thresholds Transitions
8050 Monticello
Skokie, IL 60076

Transitions is the local branch of Thresholds, providing
rehabilitation and recovery services to persons with mental
illness in Evanston. Transitions develops and offers services
to improve the quality of life for individuals with severe and
persistent mental illness. Services include prevention of
unnecessary hospitalization, vocational rehabilitation, social
rehabilitation, and recovery, educational completion,
independent living, physical health and well being.

Trilogy Evanston
1608 Orrington Ave.  Ste. 203
Evanston, IL  60201

Case management, psycho-social rehabilitation, social
adjustment training, crisis intervention and psychiatric
services provided for persons with serious mental illness.
Residential crisis and respite services are provided to assist
individuals to avoid psychiatric hospitalization and the loss of
their current residential arrangements.  Manages financial
fund for the community for persons with chronic mental
impairments to help them with emergency funding issues
with housing, medication, etc.

Psychosocial Activities Program The Activities Program provides opportunities for adults in
Evanston who have severe and persistent mental illness to
participate in twice weekly check in groups and activities in
the community. Participants acquire skills in the areas of
leisure time planning, socialization, use of public
transportation, financial planning and execution of activities.

Emergency Mental Health Services ( 800-322-8400) This is a 24-hour crisis telephone line for Evanston
residents. EMHS provides counseling, either by telephone or
in-person, for mental health issues. When necessary, EMHS
can provide face to face psychiatric assessment and
assistance. The staff can meet the caller at home or in some
other agreeable site to discuss intervention options. When a
problem requires the help of other professionals, the staff
can refer the caller to those services. If necessary,
transportation can be arranged for the caller to reach
hospitals or other crisis services.



Albany Care
901 Maple
Evanston, IL   60201

An intermediate care, psychiatric rehabilitation facility-24
hour nursing care, medication monitoring psychosocial, ADL
and life skills training groups, medical director, psychiatrist
consultants, full-time Psychiatric Rehabilitation Services
Coordinators (PRSC), certified therapeutic recreation
specialist, 3 meals a day, laundry facilities and
housekeeping services.

Greenwood Care Inc.
1406 Chicago Ave.
Evanston, IL     60201

An intermediate care, psychiatric rehabilitation service
facility-24-hour nursing care, medication monitoring
psychosocial, ADL and life skills training groups, medical
director, psychiatrist consultants, full-time Psychiatric
Rehabilitation Services Coordinators (PRSC), certified
therapeutic recreation specialist, 3 meals a day, laundry
facilities and housekeeping services.

Housing Options
Evanston, IL

Housing Options creates affordable housing with supportive
services to enable adults with severe and persistent mental
illness to live as independently as possible. The agency
provides permanent housing with on-site staff for low-income
adults.  Intensive case management services are provided to
assist the individuals to avoid rehospitalization and maintain
permanent housing in the community. Some of the housing
units are dedicated for persons who are homeless.  The
SHIP Program provides transitional housing and support
services for the same population, and provides a directory of
housing resources for individuals who need low-cost housing
options.

Housing Options also developed a program of permanent
housing with supportive mental health treatment for
individuals who are currently homeless and have a mental
illness. The program targets a population that does not
participate in traditional mental health services.  The range
of services includes assessments of the resident’s
community living skills with training and services to address
skill deficits, evaluation and treatment by a psychiatrist, and
case management services to help residents to use
community services such as medical clinics and disability
entitlements.

Evanston Vet Center
565 Howard Street
Evanston, IL  60202

Counseling is provided for military related psychological
disorders; employment counseling; Veterans Benefits;
referrals; liaison with VA facilities; community education.
Services are available for spouse and significant other
groups.

SUBSTANCE ABUSE SERVICES
Addiction Recovery Center

Resurrection Health Care-St Francis Hospital/Dept. of
Behavioral Health

355 Ridge Avenue

Evanston, IL  60202

Assessment and treatment of both alcohol and drug abuse.
Evaluation of problem, individual and group counseling,
education, treatment of both the addict and family.  Renewal
and relapse treatment.

Carepoint Adult, Child and Family Association
113 Custer Street
Evanston, IL  60202

Carepoint’s Community 1 Program provides outreach and
prevention case management to help individuals diagnosed
with HIV/AIDS deal with substance abuse problems.

PEER Services
906 Davis Street
Evanston, IL  60201

The Adult Treatment Program of PEER Services provides
outpatient services for adults who are abusing and/or
addicted to substances. Treatment consists of one-to-one



counseling, group therapy, counseling for families and
significant others, complete physicals with lab work,
continuous contact with a physician, and methadone for
those adults addicted to opiates.

Substance Abuse Case Management Services
Connections for the Homeless
607 Lake Street
Evanston, IL  60201

A substance abuse track if provided for the guests at Hilda’s
Place, the local homeless shelter.  The Case Manager
provides an assessment of the person’s immediate needs
and develops an individual goal plan.  As needed, an
individual may be placed in a detox or residential treatment
programs.  Follow-up is provided to assist the individual to
complete their goal plans.  Assistance is also provided to
place individuals in halfway houses, transitional housing, and
jobs.  Support meetings are provided about substance abuse
and recovery.  The individual is also aided in finding AA
sponsors and attending AA meetings.  These services are
also provided to recent graduates of the homeless shelter.

Dimensions:  Dual Diagnosis Treatment
a collaborative project of:  PEER Services, Inc.,; Resurrection
Health Care-St Francis Hospital/Dept. of Behavioral Health;
and Connections for the Homeless

Dimensions provides integrated treatment to simultaneously
address both the mental health and substance abuse
recovery needs of Evanston residents who are living with
dual disorders.  Program services include: groups; treatment
planning; Weekly individual therapy and case management;
drug testing; weekly medical and clinical staffing and case
evaluation; daily community meals; psychiatric consultation
and medication management; health screening and
consultation; on-site 12 step meeting; and outreach and case
management services.  Targeted case management services
are provided for individuals who are homeless and
participating at the homeless shelter.

SERVICES FOR PERSONS AFFECTED BY HIV/AIDS
Carepoint Adult & Family Association
113 Custer Avenue
Evanston, IL 60202

Prevention and supportive services for homeless people
at risk for and living with HIV/AIDS; such as support
groups, substance use treatment, and outreach.

BE-HIV
P.O. Box 5171
Evanston, IL    60204

Comprehensive services people affected by HIV/AIDS;
such as support groups, counseling, housing assistance,
case management, education and outreach.

Sources: City of Evanston Department of Health and Human Services, Cook County Department of Public Health, AIDS Foundation
of Chicago.

VICTIMS OF DOMESTIC VIOLENCE

Evanston/North Shore YWCA
1215 Church Street
Evanston, IL   60201

Provides domestic violence and rape victim support and
emergency housing; day care; adaptive swimming for
handicapped persons; legal and financial clinics; swim
program for physically and mentally handicapped persons of
all ages and social programs for educationally handicapped
persons.

Friends of Battered Women and Their Children
P.O. Box 5185
Evanston, IL    60204 Information and referral service

Women in Transition
The Lilac Tree
P. O. Box 1659
Evanston, IL    60204 Information and referral service; support groups

Source: City of Evanston Department of Health and Human Services

HOUSING RELATED ACTIVITIES FOR AT-RISK YOUTH
The Harbour, Inc.
Transitional Living Programs
1480 Renaissance Drive
Park Ridge, IL  60068

The Program provides housing and other support services,
case management, life skills training and counseling for
young women who are 16-21 years of age.  The goal is to
support the young women in developing the knowledge and



skills necessary for independent living.
The Harbour Shelter
355 N. East River Road
Des Plaines, Illinois 60016

The Harbour Shelter provides temporary shelter and care
for female adolescents in suburban Cook County. They
provide counseling for young women who are experiencing
a personal and/or family crisis and are unable to continue in
their current environment.

Youth Organizations Umbrella (Y.O.U.)
1027 Sherman Avenue
Evanston, IL  60202

Housing assistance is provided young people aged 10-21
and their families.  The program provides crisis intervention,
family reunification, foster home stabilization and access to
housing.

Source: City of Evanston Department of Health and Human Services


