HUMAN SERVICES COMMITTEE
Monday, December 4, 2017
6:00 p.m.
Lorraine H. Morton Civic Center, 2100 Ridge Avenue, Evanston IL, Council Chambers
AGENDA
I.

CALL TO ORDER / DECLARATION OF QUORUM

II.

APPROVAL OF MEETING MINUTES OF October 2, 2017
Citizen Comments
Illinois Fraternal Order of Police Labor Council Presentation

III.

ITEMS FOR CONSIDERATION

(HH1)

Resolution 96-R-17 Designating that Portion of Custer Avenue Between
Madison Street and Washington Street with the Honorary Street Name Sign,
“Rick Ferguson Way”
The Parks, Recreation and Community Services Board recommend approval of the
application submitted by Alderman Cicely Fleming and Mr. Ian Hurd to designate
the portion of Custer Avenue between Madison Street and Washington Street with
the Honorary Street Name Sign “Rick Ferguson Way”.
For Action

(HH2)

Resolution 97-R-17 Designating that Portion of Hull Terrace Between Ridge
Avenue and Barton Avenue with the Honorary Street Name Sign, “Steve
Perkins Way”
The Parks, Recreation and Community Services Board recommend approval of
the application submitted by Alderman Ann Rainey to designate the portion of Hull
Terrace between Ridge Avenue and Barton Avenue with the Honorary Street Name
Sign “Steve Perkins Way”.
For Action

(HH3)

Ordinance 141-O-17 Amending the Definition of “Food Establishment” in
Section 8-6-2 of the Evanston City Code
Staff recommends the Human Services Committee approval of Ordinance 141-O17, Amending the Definition of “Food Establishment in Section 8-6-2 of the
Evanston City Code. This action will align
the City Code to the State
Amendment of The Food Handling Regulation Enforcement Act. The
State’s
amendment will be effective January 1, 2018; it disallows local health departments
from the regulation of food inspections and enforcement at what are considered
private residential homes.
For Action
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(HH4)

Ordinance 142-O-17 Adding City Code Section 10-1-5-7, “Animal-Drawn
Carriages”
City staff recommends Human Services Committee adoption of Ordinance 142-O17 to amend City Code Subsection10-1-5-7 to prohibit animal-drawn carriages
except under a limited exception for parades or other public celebrations.
For Action

(HH5)

2017 Emergency Solutions Grant Recommendation
The Housing, Homelessness & Human Relations Commission and staff
recommends approval of the 2017 Emergency Solutions Grant (ESG) allocations
totaling $144,334: $133,509 to two social services agencies (Connections for the
Homeless and the YWCA Evanston/North Shore) that provide housing and services
for individuals and families who are homeless or at risk of homelessness, and
$10,825 to the City of Evanston for grant administration. It is also requested that the
Human Services Committee recommend approval of the proposed allocations to
City Council at its November 27, 2017 meeting.
For Action

(HH6)

Renewal of the Service Provider Agreement with Presence Behavioral Health
Staff recommends City Council authorize the City Manager to renew and amend
the Service Provider Agreement between Presence Behavioral Health (Presence
Health)
and the City of Evanston for the provision of 24-hour Crisis Line
Access, Mental Health Crisis Intervention and various community outreach and
education services at a cost of $143,333.00. The Agreement is dated January 1,
2018 to December 31, 2018.
For Action

(HH7)

Human Services Committee 2018 Meeting Schedule
Staff recommends acceptance of the meeting schedule for 2018
For Action

IV.

ITEMS FOR DISCUSSION

(HH8)

Police Issues Work Plan Update

(HH9)

Review of Police Complaints
Staff recommends acceptance

(HH10) Transportation for Evanston (T4E)
Proposal for expanded transportation services for older adults and individuals with
disabilities.
V.

ITEMS FOR COMMUNICATION

(HH11) 3rd quarter Cannabis Citation Report
(HH12) Evanston Police “Rule 74” Allegations
VI.

EXECUTIVE SESSION

VII.

ADJOURNMENT
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HUMAN SERVICES COMMITTEE
Monday, October 2, 2017
7:00 p.m.
Lorraine H. Morton Civic Center, 2100 Ridge Avenue, Evanston IL, Council Chambers
Members Present: Alderman Fiske, Alderman Braithwaite, Alderman Rue-Simmons,
Alderman Fleming, Alderman Revelle
Members Absent:
Staff Present:

Jody Wright, Henry Ford, Patricia Efiom, James Pickett, Dennis Leaks,
Richard Eddington, Evonda Thomas-Smith and Nicola Whyte

Presiding Member: Alderman Fiske

CALL TO ORDER / DECLARATION OF QUORUM
Alderman Fisk called the meeting to order at 7:20 p.m.
APPROVAL OF MEETING MINUTES OF September 6, 2017
Ald. Revelle moved approval, Ald. Fleming seconded. Motion approved 5-0
Citizen Comments
Junad Rizcki it is his opinion there are no funds for purchasing body cameras for the police department.
Rebeca Mendoza spoke on the equity and empowerment plan she said it is missing the empowerment
piece. She said the Hispanic community still needs affordable housing, employment opportunities and
equitable treatment of residents.
Karen Courtright found the police statistics confusing and asked for clarity.
Liliana Saliciclo is concerned the Latin’s community voice is not being heard. She suggested a Latino
liaison would be beneficial to the city and community.

ITEMS FOR CONSIDERATION
Commemorative Plaque Placement Policy
For Action
Ald. Braithwaite moved approval, Ald. Rue-Simmons seconded. After discussion the motion was
withdrawn and held in committee.
Alderman Fiske asked that the application be applicable for historical plaques only and not for
honorary street names.
Alderman Rue-Simmons recommended existing honorary street signs and future signs should
remain after the 10 year if the recipient is still living.
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City Manager Wally Bobkiewicz will work with NorthShore Hospital and the owners of the tract
that was 806 Emerson for NorthShore proposed historical plaque.
ITEMS FOR DISCUSSION
Police Issues Work Plan Update
Police Chief Richard Eddington communicated that the Iain Bady case will not be reviewed at
this meeting because it will be reviewed at CPAC later in October. Also, the police department
has trained officers who knows their job and understands the police role in FIOA. He wanted to
clarify the misinformation related to FIOA and his department.
Deputy Chief James Pickett reviewed the work plan presented in the packet and answered
committee’s questions.
Rule 74 pertains to any forms of Discrimination and Harassment. The police department
requires a sworn affidavit which is also required by statute from a complainant when
investigating a Rule 74 violation since possible discipline, if proven true would lead to in excess
of a 3 day suspension or termination. A Rule 74 violation is not attached to an officer’s history
without a sworn affidavit or evidence that the officer may be in violation of the rule.
Equity and Empowerment Update
Patricia Efiom, Equity and Empowerment Coordinator reviewed the information provided in the
meeting packet.
Translation costs are very expensive and to keep costs down a decision should be made on
what forms and documents to translate.
ADJOURMENT
Alderman Braithwaite motioned to adjourn seconded by Alderman Revelle
Unanimously approved, meeting adjourned at 8:22 p.m.
Respectfully Submitted,
Nicola Whyte
Executive Secretary
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For Human Services Committee meeting of December 4, 2017
Resolution 96-R-17: Honorary Street Name Sign Rick Ferguson Way
For Action

Item HH1

Memorandum
To:

Members of the Human Services Committee

From:

Parks, Recreation and Community Services Board
Lawrence C. Hemingway, PRCS Director

Subject:

Resolution 96-R-17 Designating the Portion of Custer Avenue between
Madison Street and Washington Street with the Honorary Street Name
Sign, “Rick Ferguson Way”

Date:

December 4, 2017

Recommended Action:
The Parks, Recreation and Community Services Board recommend approval of the
application submitted by Alderman Cicely Fleming and Mr. Ian Hurd to designate the
portion of Custer Avenue between Madison Street and Washington Street with the
Honorary Street Name Sign “Rick Ferguson Way”.
Funding Source:
Funds for the honorary street name sign program is budgeted in the Public Works
Agency, Infrastructure and Maintenance Bureau - Traffic Operations' materials account
#100.40.4520.65115. Three street signs are made for the honoree. One sign is
installed at each end of the designated one block area and the third sign is given to the
honoree. The approximate cost to create all three signs is $200.
Summary:
The Honorary Street Name Sign program was established in 1996 to allow citizens the
opportunity to honor individuals or groups that have made significant contributions to the
City. The program is administered by the Parks, Recreation and Community Services
Board through the Parks, Recreation and Community Services Department. The
request for an honorary designation has to originate with an Alderman and each
Alderman may have one honorary designation approved each year. Honorary street
name signs are displayed for a period of ten-years and the portion of a street so
designated is one block long.
Legislative History:
On November 16, 2017 the Parks, Recreation and Community Services Board reviewed
the honorary street name sign application for Rick Ferguson and recommend approval.
------------------------------------------------------------------------------------Attachments:
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Resolution 96-R-17
Honorary Street Name Sign Application for Rick Ferguson

Page 2 of 2
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96-R-17

11/21/2017

A RESOLUTION
Designating that Portion of Custer Avenue Between
Madison Street and Washington Street with the
Honorary Street Name Sign, “Rick Ferguson Way”
WHEREAS, Rick Ferguson has resided in Evanston for decades and has
dedicated the past twenty years of his life to creating an institution that spreads his
passion for baroque music and for musical creativity in the community; and
WHEREAS, Mr. Ferguson served the Evanston community as co-founder
of The Musical Offering since 1999 helping children make and appreciate music by
finding their own passion and creativity in the cultural production; and
WHEREAS, Mr. Ferguson taught a generation of children to appreciate
the musical stylings of artists like Dvorak, Bach and Schumann; and
WHEREAS, Mr. Ferguson created musical programs in Evanston schools
where students gather to create musical theater shows; and
WHEREAS, Mr. Ferguson built a successful small business in Evanston
that continues to enrich the community as a whole.
NOW, THEREFORE, BE IT RESOLVED BY THE CITY COUNCIL OF
THE CITY OF EVANSTON, COOK COUNTY, ILLINOIS, THAT:
SECTION 1:

The foregoing recitals are hereby found as fact and

incorporated herein by reference.
SECTION 2: On behalf of the entire citizenry of the City of Evanston, the
City Council hereby expresses appreciation for Rick Ferguson by designating that
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96-R-17
portion of Custer Avenue between Madison Street and Washington Street “Rick
Ferguson Way.”
SECTION 3: This Resolution will be in full force and effect from and after
the date of its passage and approval in the manner provided by law.

_______________________________
Stephen H. Hagerty, Mayor

Attest:
_______________________________
Devon Reid, City Clerk
Adopted: __________________, 2017

~2~
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City of Evanston
Honorary Street Name Sign Application Form
PURPOSE OF PROGRAM: The Honorary Street Name Sign Program allows citizens the opportunity
to honor people who have made significant contributions to the City. The program is administered by
the Citizen’s Advisory Committee on Public Place Names through the Department of Parks,
Recreation and Community Services. Street names will be displayed for a period of ten-years. No
more than one designation may be awarded in each ward per year. The portion of a street so
designated will be one block long. Final approval is granted by the Evanston City Council.
PLEASE FILL OUT THE APPLICATION BELOW:
NAME OF HONOREE:
PROPER STREET NAME:

Rick Ferguson Way
(as it would appear on the street sign)
Custer Ave.

INTERSECTING STREETS AT EACH END OF THE ONE BLOCK AREA:
between Madison and Washington Streets
PLEASE CHECK ALL THAT APPLY, AND GIVE A BRIEF EXPLANATION FOR EACH OF THE
APPLICABLE CRITERIA. A STREET CAN BE NAMED FOR AN INDIVIDUAL, OR
GROUP/DESIGNATION.
__X_CULTURAL IMPACT TO CITY:
Rick Ferguson has helped create a cultural icon in Evanston with The Musical Offering. It’s a
performance venue, a music school, a community hub, a training ground for a new generation of
performers, and a neighborhood hotspot. Rick co-founded The Musical Offering in 1999 at the corner
of Custer and Madison and has been based there ever since helping kids make and appreciate music
and find their own passion and creativity in cultural production.
At Custer and Madison, through The Musical Offering he has taught a generation of kids to play and
appreciate music and many of them have gone on to start their own musical groups and programs.
The Musical Offering specializes in chamber music and the baroque period, and it is an amazing thing
to see how Rick has created such enthusiasm for this kind of music in literally hundreds of kids over
the years. Because of him, there are kids walking around Evanston listening to Dvorak, Bach, and
Schumann on their headphones and thinking about how to put together a Broadway musical. He has
also created programs in Evanston schools that bring music creation to kids who otherwise might not
have a chance - his most recent project is at Chute Middle School where he is collaborating with the
Language Arts classes on a chamber music piece on the theme of ‘Dystopia.’ Rick has made an
immeasurable contribution to the cultural life of kids and grownups in Evanston over many years of
teaching, outreach, and performance at The Musical Offering.
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_X__HUMANITARIAN EFFORTS: Rick has created a lasting legacy in Evanston of music
appreciation. Using The Musical Offering center as a base, he engages with other local institutions to
bring music to people. He regularly sends groups of kids from The Musical Offering to local old-folks
homes to play chamber music concerts. He contributes in the schools of District 65 to foster musical
creativity in our public schools. He supports a summer program at The Musical Offering that gathers
kids together to create full-on musical theater shows, from conception to writing to staging to
performance. And he is committed to open access to all these activities by ensuring that the MO
includes scholarship funds so that kids of modest backgrounds can join in as easily as anyone else much of the MO’s private fundraising is devoted to supporting these scholarships, which ensures that
kids receiving support get exactly the same experience as other students. Rick’s investment in the
local community is extensive and long-standing and is at the heart of the mission of The Musical
Offering as a cultural institution.
_X__CLOSE ASSOCIATION WITH EVANSTON: RIck has lived in Evanston for decades and is
invested in the cultural and social life of the community. He has dedicated his life in the past 20 years
to creating an institution that spreads his passion for baroque music and for musical creativity in
children, and the community life of Evanston is much richer as a result. He has built a successful
small business in Evanston that has incredible positive spillover for the neighborhood, the city, its
schools, and the community at large.
__X_GEOGRAPHICAL RELATIONSHIP OF STREET TO FOCUS OF INTEREST
The Musical Offering has been on this block of Custer Ave since 1999 when it was founded and has
made the intersection of Custer and Madison a cultural hotspot in the city. It draws people to the
neighborhood and ensures that there are lots of folks on the sidewalks around the center coming and
going and thinking about music and creativity. This is a boon for the neighborhood and is expanded
by the close ties it has with other small businesses in the neighborhood, including PM Woodwinds, the
Fishman jazz studio, Hip Circle, Sketchbook, Hoosier Mama/Dollop, and many others. Together,
these are creating a vibrant neighborhood around Main and Chicago Avenues with a lively artsy
atmosphere.
__X__ A LIVING INDIVIDUAL (EXCLUSIVE OF CITY OF EVANSTON STAFF)

Cicely Fleming

Signature of Applicant:

Date: 10/28/17

(Alderperson)

Applicant’s Address: 1423 Kirk St, 60202
Signature of Applicant:

Email:

Ian Hurd

cfleming@cityofevanston.org
Date: Oct 24 2017

Applicant’s Address: 551 Sherman Ave, Evanston 60202
Email: ianhurd@northwestern.edu
Submit completed form to:
City of Evanston
Parks, Recreation and Community Services Department
2100 Ridge Ave., Evanston, IL 60201
Phone: 847-866-2914
pbelcher@cityofevanston.org
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Phone: 847 769 7114

Rick Ferguson Way

November 16, 2017
User drawn lines
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For Human Services Committee meeting of December 4, 2017
Resolution 97-R-17: Honorary Street Name Sign Steve Perkins Way
For Action

Item HH2

Memorandum
To:

Members of the Human Services Committee

From:

Parks, Recreation and Community Services Board
Lawrence C. Hemingway, PRCS Director

Subject:

Resolution 97-R-17 Designating the Portion of Hull Terrace between
Ridge Avenue and Barton Avenue with the Honorary Street Name Sign,
“Steve Perkins Way”

Date:

December 4, 2017

Recommended Action:
The Parks, Recreation and Community Services Board recommend approval of the
application submitted by Alderman Ann Rainey to designate the portion of Hull Terrace
between Ridge Avenue and Barton Avenue with the Honorary Street Name Sign “Steve
Perkins Way”.
Funding Source:
Funds for the honorary street name sign program is budgeted in the Public Works
Agency, Infrastructure and Maintenance Bureau - Traffic Operations' materials account
#100.40.4520.65115. Three street signs are made for the honoree. One sign is
installed at each end of the designated one block area and the third sign is given to the
honoree. The approximate cost to create all three signs is $200.
Summary:
The Honorary Street Name Sign program was established in 1996 to allow citizens the
opportunity to honor individuals or groups that have made significant contributions to the
City. The program is administered by the Parks, Recreation and Community Services
Board through the Parks, Recreation and Community Services Department. The
request for an honorary designation has to originate with an Alderman and each
Alderman may have one honorary designation approved each year. Honorary street
name signs are displayed for a period of ten-years and the portion of a street so
designated is one block long.
Legislative History:
On November 16, 2017 the Parks, Recreation and Community Services Board reviewed
the honorary street name sign application for Steve Perkins and recommend approval.
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------------------------------------------------------------------------------------Attachments:
Resolution 97-R-17
Honorary Street Name Sign Application for Steve Perkins

Page 2 of 2
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97-R-17

11/21/2017

A RESOLUTION
Designating that Portion of Hull Terrace
Between Ridge Avenue and Barton Avenue with
the Honorary Street Name Sign, “Steve Perkins Way”
WHEREAS, Steve Perkins served the Evanston community by playing a
significant role in Evanston’s fight to reduce greenhouse gas emissions; and
WHEREAS, Mr. Perkins convened the Network for Evanston’s Future
seventeen years ago to work on various aspects of sustainability and raise community
awareness about climate change; and
WHEREAS, Mr. Perkins proposed a city-community collaboration to
develop a plan to achieve the emissions-reduced target and this group produced the
City’s first climate action plan in 2008; and
WHEREAS, Mr. Perkins assisted the City with implementing the 2008
Climate Action Plan in conjunction with Citizens’ Greener Evanston, making Evanston
one of the few communities in the country to achieve the emissions-reduction goal set in
the Climate Protection Agreement; and
WHEREAS, Mr. Perkins was also instrumental in developing the City’s
second climate action plan: The Livability Plan; and
WHEREAS, Mr. Perkins continues to make Evanston a true leader in
sustainability throughout the country.
NOW, THEREFORE, BE IT RESOLVED BY THE CITY COUNCIL OF
THE CITY OF EVANSTON, COOK COUNTY, ILLINOIS, THAT:
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SECTION 1:

The foregoing recitals are hereby found as fact and

incorporated herein by reference.
SECTION 2: On behalf of the entire citizenry of the City of Evanston, the
City Council hereby expresses appreciation for Steve Perkins by designating that
portion of Hull Terrace between Ridge Avenue and Barton Avenue “Steve Perkins
Way.”
SECTION 3: This Resolution will be in full force and effect from and after
the date of its passage and approval in the manner provided by law.

Attest:

_______________________________
Stephen H. Hagerty, Mayor

_______________________________
Devon Reid, City Clerk
Adopted: __________________, 2017

~2~
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Parks, Recreation and Community Services Department
2100 Ridge Avenue
Evanston, Illinois 60201
T 847.448.4311
TTY 847.448.8064
www.cityofevanston.org

City of Evanston
Honorary Street Name Sign Application Form
PURPOSE OF PROGRAM: The Honorary Street Name Sign program was established to allow
citizens the opportunity to honor people who have contributed greatly to the City of Evanston
through cultural, historic, or humanitarian acts. Request for an honorary designation has to
originate with an Alderman and each Alderman may have one honorary designation approved
each year. Honorary street name signs are displayed for a period of ten-years and the portion
of a street so designated is one block long. The program is administered by the Parks,
Recreation and Community Services Board through the Parks, Recreation and Community
Services Department. Final approval is granted by the Evanston City Council.
PLEASE FILL OUT THE APPLICATION BELOW:
NAME OF HONOREE:
PROPER STREET NAME:

Steve Perkins Way
(as it would appear on the street sign)
Hull Terrace

INTERSECTING STREETS AT EACH END OF THE ONE BLOCK AREA:
Between Ridge Ave and Barton Ave
PLEASE CHECK ALL THAT APPLY, AND GIVE A BRIEF EXPLANATION FOR EACH OF THE
APPLICABLE CRITERIA. A STREET CAN BE NAMED FOR AN INDIVIDUAL, OR
GROUP/DESIGNATION.
CULTURAL IMPACT TO CITY
X HISTORICAL IMPACT TO CITY:
X HUMANITARIAN EFFORTS
X CLOSE ASSOCIATION WITH EVANSTON
DISTINGUISED CAREER BROUGHT TO THE CITY
X GEOGRAPHICAL RELATIONSHIP OF STREET TO FOCUS OF INTEREST
X A LIVING INDIVIDUAL (EXCLUSIVE OF CITY OF EVANSTON STAFF)

Steve Perkins and his wife Robin Eisen live at 1127 Hull Terrace - on the NE corner of Hull and
Barton.
Steve Perkins has played a key role in Evanston's fight to reduce greenhouse gas emissions
and make our community more resilient to climate change from the earliest days. Seventeen
years ago, Steve Perkins convened the Network for Evanston's Future, an umbrella group of
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organizations working on various aspects of sustainability -- and raising community awareness
about climate change. Steve had a vision: that Evanston could make a real difference in the
fight against climate change, and he prodded City Council to sign the US Mayors Climate
Protection Agreement (2006).
He then proposed a city-community collaboration to develop a plan to achieve the emissionsreduction target called for in the Agreement. This unique partnership of dozens of citizens and
city staff produced Evanston's first Climate Action Plan (2008).
Steve next pulled together a number of the citizens who had helped develop the climate action
plan to form Citizens' Greener Evanston and work with the City to implement the plan. Thanks to
this ongoing city-citizen partnership, Evanston is one of the very few communities in the country
to have achieved the emissions-reduction goal set in the Climate Protection Agreement.
When it became clear that Evanston would meet the target in its first Climate Action Plan, Steve
was part of a small group who worked with Evanston's Sustainability Coordinator to develop
Evanston's 2nd climate plan: The Livability Plan.
As we close in on the target set in that 2nd plan and begin work on our next plan, we want to
say Thank You to Steve for all you have done to make Evanston a true leader in sustainability.
Steve has retired from his position as Senior Vice President at the Center for Neighborhood
Technology.

Signature of Applicant:

Ann Rainey

Date: 11/4/17

(Alderman Ann Rainey)

Applicant’s Address:
Email:

1209 Hull Terrace

arainey@cityofevanston.org

Submit completed form to:
City of Evanston
Parks, Recreation and Community Services Department
2100 Ridge Ave., Evanston, IL 60201
Fax: 847-448-8051
pbelcher@cityofevanston.org
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Phone

847-989-0229

Steve Perkins Way

November 16, 2017
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For City Council meeting of November 27, 2017
Business of the City by Motion (Ordinance 141-O-17)
For Action

Item HH3

Memorandum
To:

Alderman Braithwaite, Chair
Members of the Human Services Committee

From:

Evonda Thomas-Smith, Director, Health and Human Services
Ike C. Ogbo, Interim Assistant Health Director, Health and Human
Services

Subject:

Ordinance 141-O-17, Amending the Definition of “Food Establishment”,
Title 8, Chapter 6, Section 2

Date:

November 8, 2017

Recommended Action:
Staff recommends the Human Services Committee approval of Ordinance 141-O-17,
Amending the Definition of “Food Establishment in Section 8-6-2 of the Evanston City
Code. This action will align the City Code to the State Amendment of The Food
Handling Regulation Enforcement Act. The State’s amendment will be effective January
1, 2018; it disallows local health departments from the regulation of food inspections
and enforcement at what are considered private residential homes.
Livability Benefits:
Health & Safety: Improve health outcomes
Summary:
The State of Illinois amended The Food Handling Regulation Enforcement Act by
adding Section 3.7 to address communal kitchen in private residential leasehold. Sec.
3.7 (a) “private residential leasehold” means a private residential structure not open to
the public which is leased to more than one person and contains a communal kitchen
used by the lessees and guests of the lessees.
Currently staff of the Health and Human Services Department inspects 25 private
residential structures which are homes to Northwestern University fraternities and
sororities. Under the amendment those 25 structures will not be regulated and licensed
by the Evanston Health and Human Services Department.

Attachment:
Food Handling Regulation Enforcement Act, 100-0330
Ordinance 141-O-17, Amending the Definition of “Food Establishment”
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11/1/2017

141-O-17
AN ORDINANCE
Amending the Definition of “Food Establishment” in Section 8-6-2 of the
Evanston City Code
NOW BE IT ORDAINED BY THE CITY COUNCIL OF THE CITY OF
EVANSTON, COOK COUNTY, ILLINOIS:
SECTION 1: The definition of “Food Establishment,” as defined in Section
8-6-2 of the Evanston City Code of 2012, as amended, is hereby further amended to
read as follows:
FOOD
An operation that stores, prepares, packages, serves, vends or
ESTABLISHMENT. otherwise provides food for human consumption such as a
restaurant; satellite or catered feeding location; catering operation
if the operation provides food directly to a consumer or to a
conveyance used to transport people; market; vending location;
conveyance used to transport people; institution; or food bank;
and that relinquishes possession of food to a consumer directly, or
indirectly through a delivery service such as home delivery of
grocery orders or restaurant takeout orders, or delivery service
that is provided by common carriers.
(A)

A food establishment includes:
1. An element of the operation such as a transportation
vehicle or a central preparation facility that supplies a
satellite feeding location; and
2. An operation that is conducted in a mobile, stationary,
temporary, or permanent facility or location; where
consumption is on or off the premises; and regardless of
whether there is a charge for the food.

(B)

A food establishment does not include:
1. An establishment that offers only prepackaged foods
that are not potentially hazardous.
2. A produce stand that offers only whole, uncut fresh fruits
and vegetables.
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3. A food processing plant.
4. A kitchen in a private home if only food that is not
potentially hazardous is prepared for sale or service at a
function such as a religious or charitable organization's
bake sale if the consumer is informed by a clearly visible
placard at the sale or service location that the food is
prepared in a kitchen that is not subject to regulation
and inspection by the public health director.
5. An area where food that is prepared in Subsection (B)4
of this definition is sold or offered for human
consumption.
6. A kitchen in a private home, such as a small family
daycare provider; or a bed and breakfast operation that
prepares and offers food to guests if the home is owner
occupied, the number of available guest bedrooms does
not exceed six (6), breakfast is the only meal offered,
the number of guests served does not exceed eighteen
(18), and the consumer is informed by statements
contained in published advertisements, mailed
brochures, and placards posted at the registration area
stating the food is prepared in a kitchen that is not
regulated and inspected by the public health inspector;
or
7. A private homeresidential structure not open the public
that receives catered or home delivered food or is
leased to more than one person and contains a
communal kitchen used by the lessees and guests of
the lessees.
(C)

Category I Facility: A food establishment that presents a
high relative risk of causing food borne outbreaks and/or
the type of population served by the facility. Category I
facilities include those where the following operations
occur:
1. Cooling of potentially hazardous foods as part of the
food handling operation at the facility;
2. Potentially hazardous foods that are prepared hot or
cold and held hot or cold for more than twelve (12)
hours before serving;
3. Potentially hazardous cooked and cooled food that must
be reheated;
4. Potentially hazardous foods that are prepared for off
premises
service
for
which
time-temperature
requirements during transportation, holding and service
are relevant;

~2~
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5. Complex preparation of food or extensive handling of
raw ingredients with hand contact for ready to eat foods
that occurs as part of the food handling operations at
the facility;
6. Vacuum packaging and/or other forms of reduced
oxygen packaging are performed at the retail level; or
7. Where immunocompromised individuals (the elderly,
children under age 4, or pregnant women) comprise the
majority of the consuming population.
(D)

Category II Facility: A food establishment that presents a
medium relative risk of causing food borne illness based
upon a few food handling operations typically implicated in
food borne illness outbreaks. Category II facilities include
those where the following operations occur:
1. Hot or cold foods are held at required temperatures for
no more than twelve (12) hours and are restricted to
same day service;
2. Food prepared from raw ingredients that requires only
minimal assembly; or
3. Food that requires complex preparation (fresh, canned
or frozen) is obtained from approved food processing
plants, category I food establishments or retail food
stores.

(E)

Category III Facility: A food establishment that presents a
low relative risk of causing food borne illness based upon
few or no food handling operations typically implicated in
food borne illness outbreaks. Category III facilities include
those where the following operations occur:
1. Only prepackaged foods are available or served in the
facility and any potentially hazardous foods are
commercially prepackaged in an approved processing
plant;
2. Only limited preparation of nonpotentially hazardous
foods and beverages (snack foods and carbonated
beverages) occurs at the facility; or
3. Only beverages (alcoholic or nonalcoholic) are served at
the facility.

SECTION 2: The findings and recitals contained herein are declared to be
prima facie evidence of the law of the City and must be received in evidence as

~3~
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provided by the Illinois Compiled Statues and the courts of the State of Illinois.
SECTION 3: All ordinances or parts of ordinances in conflict herewith are
hereby repealed.
SECTION 4: This ordinance must be in full force and effect after its
passage, approval, and publication in the manner provided by law.
SECTION 5: If any provision of this ordinance or application thereof to any
person or circumstance is ruled unconstitutional or otherwise invalid, such invalidity
must not affect other provisions or applications of this ordinance that can be given effect
without the invalid application or provision, and each invalid provision or invalid
application of this ordinance is severable.

Introduced: _______________, 2017

Approved:

Adopted: _________________, 2017

___________________________, 2017
________________________________
Stephen H. Hagerty, Mayor

Attest:

Approved as to form:

______________________________
Devon Reid, City Clerk

________________________________
W. Grant Farrar, Corporation Counsel

~4~
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Public Act 100-0330
SB2057 Enrolled

LRB100 11324 AWJ 21698 b

AN ACT concerning local government.

Be it enacted by the People of the State of Illinois,
represented in the General Assembly:

Section 5. The Food Handling Regulation Enforcement Act is
amended by adding Section 3.7 as follows:

(410 ILCS 625/3.7 new)
Sec.

3.7.

Communal

kitchen

in

private

residential

"private

residential

leasehold.
(a)

As

used

in

this

Section,

leasehold" means a private residential structure not open to
the public which is leased to more than one person and contains
a communal kitchen used by the lessees and guests of the
lessees.
(b) Notwithstanding any other provision of law, neither the
Department of Public Health nor the health department of a unit
of local government may regulate the preparing and serving of
food in a private residential leasehold that is prepared by or
for the lessees and consumed by the lessees and their guests.
(c) This Section does not apply to regulation of private
residential leaseholds in municipalities with a population
greater than 1,000,000.
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For Human Services Committee Meeting of December 4, 2017
Item HH4
Ordinance 142-O-17, Amending City Code to Prohibit Animal-Drawn Carriages
For Action

Memorandum
To:

Alderman Braithwaite, Chair
Members of Human Services Committee

From:

Mario Treto, Jr., Assistant City Attorney

Subject:

Ordinance 142-O-17, Adding City Code Subsection 10-1-5-7, Prohibiting
Animal-Drawn Carriages in the City of Evanston

Date:

November 27, 2017

Recommended Action:
City staff recommends Human Services Committee adoption of Ordinance 142-O-17 to
amend City Code Subsection10-1-5-7 to prohibit animal-drawn carriages except under a
limited exception for parades or other public celebrations.
Livability Benefit:
Innovation & Process: Support local government best practices and processes.
Summary:
City staff drafted Ordinance 142-O-17 to address community concerns related to traffic
congestion and animal welfare for use of animal drawn carriages in Evanston. This
Ordinance provides an enforcement tool related to animal-drawn carriages. City staff
reviewed and considered comparable animal-drawn carriage prohibitions from similar
jurisdictions.
Under the proposed ordinance:

Prohibits the operation of animal-drawn vehicles, carriages or other apparatus
powered or propelled by an animal independent of or in conjunction with a
mechanized means of power propulsion. Subsection 10-1-5-7(A).

Ordinance 142-O-17 is not construed to prohibit, limit, or otherwise restrict a
person who is authorized to operate an animal-drawn carriage for a City of
Evanston parade or public celebration. Subsection 10-1-5-7(B)(1).

Ordinance 142-O-17 is not construed to prohibit, limit, or otherwise restrict a
person who obtains a permit from the Parks Department pursuant to City Code
Section 7-10-8. Subsection 10-1-5-7(B)(2).

Failure to comply with the provisions set forth in Ordinance 142-O-17 will result in
a $500.00 fine for each offense. Every day a violation continues will be deemed
a separate offense. Subsection 10-1-5-7(C).
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------------------------------------------------------------------------------------Attachments:
Ordinance 142-O-17
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11/6/2017

142-O-17
AN ORDINANCE
Adding City Code Section 10-1-5-7, “Animal-Drawn Carriages”
NOW BE IT ORDAINED BY THE CITY COUNCIL OF THE CITY OF
EVANSTON, COOK COUNTY, ILLINOIS:
SECTION 1: Title 10 of the Evanston City Code of 2012, as amended, is
hereby amended to add Subsection 10-1-5-7, “Animal-Drawn Carriages,” as follows:
10-1-5-7. - ANIMAL-DRAWN CARRIAGES.
(A)

(B)

(C)

Prohibited. Except as otherwise provided in City Code Subsection 10-1-5-7(B), it
is unlawful for any person to operate commercially or cause to be operated in
any public place within the City any vehicle, carriage, or other apparatus which is
powered or propelled by an animal independent of or in conjunction with a
mechanized means of power propulsion.
Exceptions. The provisions of this Subsection do not apply to:
1.
Parades and public celebrations; or
2.
Parks within the City of Evanston, as authorized by City Code Section 710-8.
Penalty. Any person who violates this Subsection (A) will be fined five hundred
($500.00) for each offense.
SECTION 2: The findings and recitals contained herein are declared to be

prima facie evidence of the law of the City and must be received in evidence as
provided by the Illinois Compiled Statues and the courts of the State of Illinois.
SECTION 3: All ordinances or parts of ordinances in conflict herewith are
hereby repealed.
SECTION 4: This ordinance must be in full force and effect after its
passage, approval, and publication in the manner provided by law.
SECTION 5: If any provision of this ordinance or application thereof to any
person or circumstance is ruled unconstitutional or otherwise invalid, such invalidity
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must not affect other provisions or applications of this ordinance that can be given effect
without the invalid application or provision, and each invalid provision or invalid
application of this ordinance is severable.

Introduced: _______________, 2017

Approved:

Adopted: _________________, 2017

___________________________, 2017
________________________________
Stephen H. Hagerty, Mayor

Attest:

Approved as to form:

______________________________
Devon Reid, City Clerk

________________________________
W. Grant Farrar, Corporation Counsel

~2~

28

For Human Services Committee meeting of December 4, 2017
2017 Emergency Solutions Grant Recommendation
For Action

HH5

Memorandum
To:

Human Services Committee

From:

Johanna Leonard, Director of Community Development
Sarah Flax, Housing & Grants Administrator
Jessica Wingader, Grants & Compliance Specialist

Subject:

2017 Emergency Solutions Grant Recommendation

Date:

November 6, 2017

Recommended Action:
The Housing, Homelessness & Human Relations Commission and staff recommends
approval by the Human Services Committee of the 2017 Emergency Solutions Grant
(ESG) allocations totaling $144,334: $133,509 to two social services agencies
(Connections for the Homeless and the YWCA Evanston/North Shore) that provide
housing and services for individuals and families who are homeless or at risk of
homelessness, and $10,825 to the City of Evanston for grant administration. It is also
requested that the Human Services Committee recommend approval of the proposed
allocations to City Council at its November 27, 2017 meeting.
Funding Source:
Funding source is the City’s 2017 Emergency Solutions Grant entitlement allocation in
the amount of $144,334 from the U.S. Department of Housing & Urban Development;
account 100.21.2128.XXXXX with individual account numbers for external agencies
funded and City administrative costs.
Livability Benefits:
Equity & Empowerment: ensure equitable access to community assets, support quality
human service programs, and support poverty prevention and alleviation.
Health & Safety: improve health outcomes, improve emergency prevention and
response, enhance resiliency to natural and human hazards
Summary:
ESG funds will be used for eligible activities including essential services, operating
expenses of homeless shelters, rapid re-housing for homeless households, homeless
prevention for households at high risk of homelessness, and program administration as
outlined in the 2017 Action Plan, which was approved by City Council on July 10, 2017.

29

This recommendation allocates specific dollar amounts to subrecipients for eligible
activities that address the goals in the 2017 Action Plan.
The City of Evanston’s 2017 ESG grant is $144,334; the 2017 recommendation
maintains 10% of funding for Street Outreach. Emergency Shelter recommendation is
32.5%. Rapid Re-Housing and Prevention funding, in keeping with HUD’s goal of
prioritizing Rapid Re-housing, will be 35% and 15% respectively. Rapid Re-housing and
Homeless Prevention implement the Housing First strategy of the Federal Homeless
Emergency Assistance and Rapid Transition to Housing (HEARTH) Act of 2009, which
reauthorized the McKinney-Vento Homeless Assistance Act. The table below shows the
2016 ESG allocation of funds to eligible activities and the recommendation for 2017.
Funding may be made moved between Prevention and Rapid Re-housing during
program implementation to assist households that are eligible for each activity, if
needed. Rapid Re-housing is funded at a higher level than Prevention, following federal
priorities.

Eligible Activities
Street Outreach
Emergency Shelter
Homeless Prevention
Rapid Re-housing
Administration
Totals:

$
$
$
$
$
$

2016 Allocation
14,447 10.0%
49,549 34.3%
18,455 12.8%
51,174 35.4%
10,834
7.5%
144,459 100.0%

2017
Recommendation
$
14,433 10.0%
$
46,909 32.5%
$
21,650 15.0%
$
50,517 35.0%
$
10,825
7.5%
$ 144,334 100.0%

Staff recommends funding Connections for the Homeless and the YWCA
Evanston/North Shore through subrecipient agreements to provide direct services
consistent with the 2016 ESG program, as detailed below. Both agencies have the
programmatic capacity to implement ESG activities and the administrative capacity to
comply with federal regulations. The City will retain ESG Administration funds for
program management and compliance.
Connections for the Homeless – $14,433 for its Street Outreach program; $31,909 for
operating support of Hilda’s Place, its Emergency Shelter; $21,650 for Homeless
Prevention rent and utility assistance and case management; and $50,517 for Rapid
Re-housing rental assistance and case management; total funding of $118,509.
Hilda’s Place provides up to 90 days of housing for single adults who may be chronically
homeless or have lost housing because of unemployment, eviction, foreclosure, etc.
ESG funds are used for operating expenses of the shelter including rent, repairs,
maintenance, and supplies. Connections also provides services including case
management and meals to residents of Hilda’s Place, and to clients of its street
outreach program. Case workers help clients find employment and receive benefits
such as Supplemental Social Security and Social Security Disability Insurance. Medical
services are provided through a weekly in-house clinic and clients are referred to Erie
Family Health Center, mental health providers and support programs for health
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services, including mental health and substance abuse. ESG funds are used for case
workers and other program staff salaries and benefits.
Connections for the Homeless also provides Re-housing and Prevention services.
Funds will be used for direct assistance in the form of rent and utilities payments, as
well as housing location and stabilization services, and salaries of program staff.
YWCA Evanston-North Shore - $15,000 for operating support of its 32-bed shelter
facility that provides safe housing for up to 90 days for women and children who are
victims of domestic violence. The YWCA provides case management, legal advocacy,
crisis intervention, financial literacy and other services to help clients develop
independence and self-sufficiency. The YWCA will provide housing, meals and
supportive services to an estimated 250 women and children in its DV shelter in 2016.
ESG funds will be used for essential supplies such as food for women and children
staying in the shelter, and other operating costs.
City staff will continue to participate in the selection review committee for Re-housing
and Prevention activities to ensure all requirements are met and procedures followed,
including the appeal process for individuals or households deemed ineligible for
services.
Evanston’s 2017 ESG funds will be matched on a one-to-one basis with Mental Health
Board funds from the City’s Human Services Fund and private resources, including inkind contributions, to meet the requirement for ESG. State of Illinois funding may also
be used as match if available.
Legislative History
At its meeting on November 2, 2017, the Housing & Homelessness Commission voted
unanimously to recommend approval of the 2017 Emergency Solutions Grant
Recommendation to the Human Services Committee.
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For Human Services Committee meeting of December 4, 2017
Item HH6
Business of the City by Motion: Renewal of Presence Behavioral Heath Agreement
For Action

Memorandum
To:

Alderman Braithwaite Chair, Human Services Committee
Members of the Human Services Committee

From:

Evonda Thomas-Smith, Director, Health and Human Services

Subject:

Renewal of the Service Provider Agreement with Presence Behavioral
Health

Date:

November 29, 2017

Recommended Action:
Staff recommends that City Council authorize the City Manager to renew the Service
Provider Agreement between Presence Behavioral Health (Presence Health) and the
City of Evanston for the provision of 24-hour Crisis Line Access, Mental Health Crisis
Intervention and various community outreach and educational services at a cost of
$143,333.00. The Agreement is dated January 1, 2018 to December 31, 2018.
Due to the timing of the Agreement and to assure no interruption of services, staff seeks
approval of the Service Provide Agreement.
Funding Source:
Funding is provided by the Health and Human Services Department Account
176.24.4651.62491 and the Evanston Public Library Account 185.48.4840.62272.
Livability Benefits:
Health & Safety: Support strong and safe communities: Improve Health outcomes,
Improve emergency prevention and response.
Summary:
On March 1, 2013 the City of Evanston and Presence Behavioral health entered into an
Agreement for Presence Health to provide 24-hour Crisis Line Access, Mental Health
Crisis Intervention and various community outreach and educational services to the
residents of the City of Evanston. The Agreement was amended February 2014 to
extend the Agreement until December 31, 2014. The amendment added $73,333.00 to
the original cost of $55,000. In 2017 $66,000 was added to cover one licensed clinician
to work at the Evanston Public Library. With a slight increase for services at the Library,
the proposed contract is $143,333.00 which is the maximum total payable under the
renewal Agreement.
Attachments:
Service Provider Agreement
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POLICY GUIDELINES GOVERNING
SERVICE PROVIDER AGREEMENT
This Service Provider Agreement (the “Agreement”), is made on this _1st___ day of January 2018
(the “Effective Date”), by and between The City of Evanston, an Illinois home rule municipality (“City”),
whose main business office is located at 2100 Ridge Avenue, Evanston, Cook County, Illinois, and Presence Behavioral Health, a not-for-profit Illinois corporation (“Provider”). City and Provider may be referred to as a “Party” and collectively as the “Parties”.
1.

PROVIDER RESPONSIBILITIES FOR LEVEL OF SERVICE:

1.1
Provider shall provide outreach to the Evanston Police and Fire Department, through three separate
training exercises during the term for emergency responders in behavioral health issues. In addition, Provider will work with the Police and Fire Department personnel to identify chronic 911 callers that are often
dropped off at the hospital emergency room.
1.2
Provider currently operates a Crisis Line, which operates 24 hours a day/7 days a week and Provider will make the Crisis Line available to Evanston residents.
1.3
Provider will assign one .5 FTE licensed Community Support and Social Work specialist staff
member to be assigned to work on solely Evanston focused efforts, including but not limited to case management, community support outreach for those that have been identified as chronic 911 callers, initiating
psychiatric hospitalization of involuntary patients, provide daily contact with the crisis line, in-home assessment, therapy, counseling, provide linkage to other mental health organizations, and the services outlined in 1.1 and 1.2 (the “Provider Staff Member”). The Provider Staff Member will be located at the St.
Francis Hospital, 355 Ridge Avenue, Evanston, Illinois 60202. In the recruitment of the Provider Staff
Member, priority will be given to candidates who are residents of Evanston. In the event that no qualified
Evanston residents present themselves for consideration, the Provider Staff Member will be recruited from
outside the City of Evanston, so as to avoid interruption of services to the community. Lastly, the Provider
Staff Member will be an Evanston resident.
1.4
Agreement Term for Services: The services outlined in Paragraphs 1.1 – 1.3 (collectively “Services”) shall be performed by Provider from January 1, 2018 and December 31, 2018 (“Term”). The Term
shall not be renewed, except by written agreement of the Parties and by approval of the City Council.

1. 5
The Agreement shall be used to serve solely residents of the City of Evanston (the “Recipients”).
No Recipients shall, on the grounds of their race, age, creed, color, sex, national origin, religious creed,
financial status, source of income, marital status, sexual orientation, economic status or disability be excluded from participation in, or denied the benefits of, or be otherwise subjected to discrimination under
any program or activity for which the Provider receives financial assistance from or through the City. The
Provider may expend funds received under this Agreement only for those parts of the Provider’s program
expenses directed to the Recipients and services specified in the Agreement.
1.6
Provider will provide 1FTE-Licensed Clinician to be assigned to work at designated Evanston Public Library locations. FTE will provide immediate access to critical services. Along with supporting and
training staff, the Social worker can connect patrons in need with a continuum of services including crisis
intervention/de-escalation, support, outreach, education, and assessments to determine if a higher level of
care is needed up to and including hospitalization. Finding effective ways to quickly meet immediate
needs will be an important new tool at the Evanston Public Library.

Presence Behavioral Health Policy Guidelines Governing Agreement: FY 2018
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2.

FEE POLICIES:

2.1

No persons may be refused services due to the inability to pay for services rendered. However,
when fees are charged for a service all persons receiving said service are expected to contribute to
the cost of the service per agency guidelines to the extent that they are able.
The Provider shall submit agency fee guidelines to the City. The grant money can be used to subsidize services rendered to Evanston residents after fees are collected. Provider represents and warrants that it will not be seeking any payments from the City above the funding amount to recover
any loss due to non-payment or under payment for services rendered.

2.2

2.2.1

The City approved funding in the principal amount of Seventy Three Thousand, Three Hundred
and Thirty Three and 00/100 Dollars ($73,333.00) for the Term of the Agreement. Funding will be
paid through a monthly invoice process and payment will be disbursed in accordance with the Illinois Local Government Prompt Act. Invoices shall be submitted to the Director of Health and
Human Services, 2100 Ridge Avenue, Evanston, IL 60201 payroll.
2.2.2 The City approved funding in the principal amount of Seventy Thousand 00/100 Dollars
($70,000.00): 12 month Salary for Social Worker and indirect cost reimbursement to Presence
for recruiting, managing and directing Social Worker and processing payroll. Funding will be
paid through a monthly invoice process and payment will be disbursed in accordance with the
Illinois Local Government Prompt Act. Invoices shall be submitted to the Director of Health
and Human Services, 2100 Ridge Avenue, Evanston, IL 60201 payroll Contractual total
$143.333.00
3.

RECORD KEEPING:

3.1

The Provider shall keep and maintain individual cumulative case records, including a specific service plan for each Recipient with the agency's goal(s) for the Recipient and measurable objectives
within time frames specified by the professional staff involved, when applicable.
The Provider shall maintain confidentiality of individual Recipient records and share such information in accordance with the amended Mental Health Code of the State of Illinois or after the appropriate authorization for release of information has been obtained from the Recipient when applicable.
The Provider shall maintain all records related to this Agreement for a minimum of three years, or
longer if other applicable laws or regulations so require.
The Provider shall permit on-site inspection of relevant records by the Director of the Health and
Human Services (“Director”) at all reasonable times, subject to conditions specified in Section 3.2
regarding confidentiality.
The Provider shall have on file and maintain a policy and procedure for determining the residency
of Recipients related to the conditions specified in Section 1.

3.2

3.3
3.4

3.5

4.

COMMUNITY PLANNING AND COORDINATION:

4.1

The Provider will meet with the Director to discuss general and/or specific issues of this Agreement. Either party may initiate such meetings.
The Provider will notify the Director about any and all information which is pertinent to the future
of the agency and its operations in the community, e.g., staffing problems, loss of funding, lawsuits, and/or deficiencies cited in a review for license or certification.

4.2
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4.3
4.4

The Provider will participate in Health and Human Services meetings, as designated by the Director to develop a comprehensive human service program for Evanston.
When it is appropriate to the Provider’s mission the Provider will mutually cooperate with other
network services in the provision of treatment services and discharge planning for people who have
mental disorders and/or developmental disabilities.

5.

MONITORING AND EVALUATION:

5.1

The Provider’s agency and program performance statistics, Agency Quarterly Narrative Report,
and report on outcome measures will be submitted to the Director in a timely manner using the
forms specified by the Director.
If the Provider is funded by the Illinois Department of Human Services (IDHS), the Provider shall
furnish the City with financial and budget reports prepared for and submitted to IDHS upon request
of the City. It is understood that the City may receive and/or may request directly from IDHS all
monthly and quarterly summary data printouts about these agencies.
Limited to this Agreement, on a quarterly basis, the Provider shall furnish the Director a summary
report of all grant-in-aid, purchase of service, or other grant and funding requests by the Provider,
regardless of whether local, state, federal or private foundation monies are requested for facilities
or services.
One copy of the Provider’s most recent audit must be submitted to the City within two weeks of
having been accepted on behalf of the Provider’s Board of Directors.
Per City Council Public Policy Resolution 24-PR-79, the Provider shall:
5.5.1 Submit to the Director a copy of its policy on equal opportunity employment and a copy of
its most current affirmative action plan.
5.5.2 Conduct meetings of its board of directors, or policy-setting body, in such a manner that
whenever City funds are discussed, the meetings shall be open to the public.
5.5.3 Submit to the Director the names and addresses of the current members of its board of directors or policy-setting body.

5.2

5.3

5.4
5.5

6.

INSURANCE AND INDEMNITY:

6.1

The Provider shall not commence work under this Agreement until it has obtained Commercial
General Liability insurance approved by the City of Evanston, and endorsed to provide coverage
for Broad Form Property Damage and Blanket Broad Form Contractual Liability.
The Provider shall furnish two copies of the Certificate of Insurance naming the City of Evanston
as an additional insured. The Certificate shall also recite that any cancellation shall require thirty
(30) days advance notice, with notice to all named or additional insured. The Provider shall maintain Personal Injury and Property Damage coverage for a minimum of $1,000,000 for each occurrence.
The Provider Certificate of Insurance shall include the following indemnity provision:

6.2

6.3

"The Provider agrees to indemnify, save harmless and defend the City of Evanston, its agents, servants, and employees, and each of them against and hold it and
them harmless from any lawsuits, claims, demands, liabilities, losses and expenses, including court costs and attorneys' fees, for or on account of any injury, or
any damage to any property, which may arise or which may be alleged to have
risen out of or in connection with the work covered by this contract."
Presence Behavioral Health Policy Guidelines Governing Agreement: FY 2018
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6.4
6.5

In case of any conflict between the language of the Provider’s General Liability Insurance policy(s)
and the indemnity provision cited in Section 6.3, the indemnity provision shall govern.
The Provider shall designate to the Director of Health or his/her designee a staff person to be responsible as the Provider’s contact person for insurance and indemnity matters. The designation
shall be in writing, and provide the name, title, telephone number, and if available, an email address of the person designated.

7.

CONTRACT CHANGES:

7.1

Any amendments to this Agreement shall be valid only when they have been reduced to writing,
duly signed by both parties, and attached to the original of this Agreement.

8.

TERMINATION AND OTHER RIGHTS OF THE CITY:

8.1

The CITY maintains the right in the event of a failure by the Provider to perform any of its obligations under this Agreement to terminate this Agreement and payments thereunder, or to withhold
funding for any one or more payment periods. With the exception of those issues identified in Section 8.2, the CITY must notify the Provider in writing of such impending action at least thirty calendar days before such action goes into effect. Such notice shall specify the reasons for which the
action is taken, and the conditions, if any, under which payments may be reinstated.
The CITY shall waive its responsibility for payment of any and all bills for expenditures received
over 45 calendar days after the last day of the month in which the services were provided.
The awarding of this Agreement in no way implies the continued financial support of programs or
services of the Provider by the CITY beyond the specific period of this Agreement. Future funding
by the CITY will be determined by an annual program review and allocation process.
This Agreement and its rights, responsibilities and proceeds may not be awarded or assigned by the
Provider to any other individual(s) or party(s) for the purpose of fulfilling the obligations of this
Agreement. In the event of the inability of the Provider to complete the terms of this Agreement,
the CITY maintains the sole responsibility to determine the disposition of the balance of funds remaining under the terms of this Agreement.

8.2
8.3

8.4
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IN WITNESS WHEREOF, the Parties have fully executed this Agreement on the date set forth above.
CITY OF EVANSTON:
an Illinois home rule corporation

PRESENCE BEHAVIORAL HEALTH
an Illinois not-for-profit corporation

__________________________________

_________________________________

By: Wally Bobkiewicz, City Manager

By: Frank Perham, Vice-President

Date: _______________, 2018

Date: ________________, 2018

__________________________________
By: Evonda Thomas-Smith, Director
Date: ______________, 2018

Presence Behavioral Health Policy Guidelines Governing Agreement: FY 2018
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For Human Services Committee meeting of December 4, 2017
For Action

Item HH7

Memorandum
To:

Members of the Human Services Committee

From:

Karen Danczak Lyons, Director
Nicola Whyte, Executive Secretary

Subject:

2018 Human Services Committee Meeting Schedule

Date:

November 21, 2017

Recommended Action:
Staff recommends approval of the proposed 2018 Human Services Committee Meeting
Schedule.
Summary:
The Human Services Committee meeting is held on the first Monday of each month
(except where noted) at 6:00 p.m. in the Jay C. Lytle Council Chambers of the Lorraine
H. Morton Civic Center, 2100 Ridge Avenue, Evanston, IL.
The 2018 dates are as follows:
Monday, January (to be determined by committee)
Monday, February 5, 2018
Monday, March 5, 2018
Monday, April 2, 2018
Monday, May 7, 2018
Monday, June 4, 2018
Monday, July 2, 2018
Monday, August 6, 2016
Wednesday, September 5, 2018 (Monday, September 3 – Labor Day)
Monday, October 1, 2018
Monday, November 5, 2018
Monday, December 3, 2018
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TRAINING
Topics

Description

1

Annual Use of Force
Training

Use of Force training will now be included
in officers’ annual training classes
beginning with the 2017 training cycle.
EPD Staff

Status
Completed Taser
Upgraded Platform
and staff
recertification in
Taser/Conducted
Electric Weapon
(CEW) less than
lethal training
during November
2017.

2

De-escalation Tactics,
Mental Health First Aid
Training, Procedural Justice
Training

A separate eight hour in-service training
on de-escalation tactics (6 hours) and
mental health first aid (2 hours) is
scheduled for all sworn officers.

EPD Staff

Completed / Spring
2017 In‐Service
Training

3

Public Safety Telecommunicators will
participate in an annual Police
Department training session focusing on
Annual Telecommunicators specific issues impacting EPD beginning
Training
in Spring, 2017.

EPD Staff

Completed as of April
21, 2017

Cmdr. Wright

17 officers have
attended. 1 officer
attended the 40 hour
NEMRT training.
Police Units will begin
to "code" calls for
service using a
specific designator so
that these incidents
can be tracked.

4

Cook County Sheriff’s
Department Crisis
Intervention Team Training

Staff Assigned

EPD is expected to have access to four
seats in this training program each month
(except June) through 2017 and into the
future as space allows. This 40 hour
specialized program provides advanced
training to effectively and safely interact
with someone in crisis, with emphasis on
mental health episodes.
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5

Continued training offered
by Dr. Logan

Two year plan includes additional diversity
and inclusion training, restructure and
refresh of Field Training Officer program,
develop and implement plans to better
address mental health issues
encountered by officers, and conduct four
additional separate Police/Community
town halls on specific topics.
Cmdr. Wright

Chief Eddington

Completed 2nd Town
Hall meeting on
11/9/2017. Topic
was Gangs/Drugs and
Unsolved Homicides.
Sgt. Gil Levy was
selected for this
position. The primary
focus of this position
will be a focus on
body worn cameras
and training
mandates.

Staff Assigned

Status

Cmdr. Dugan

Dashboard is
completed
pending work on
the automation
collection
process to get
numbers
updated in a
timely fashion.

The Chief of Police will provide an update
on implementation of position at the July,
2017 Human Services Committee
meeting.
6

Creation of a Corporate
Compliance Sergeant
TRANSPARENCY
Topics

7

Description
Dashboard will include monthly statistics
on:
Number of Calls for Service
Number of Contact Cards
Number of Felony Arrests
Police Department Statistic
Number of Misdemeanor Arrests
Dashboard
Number of Traffic Stops

Number of Traffic Tickets
Number and Type of Use of Force Incidents
Number of Citizen Complaints/Commendat

8

Website for Police Issues

Completed with
Website: www.cityofevanston.org/policeissuD/C Barnes, Ms.
Richardson, Ms. Hall on-going updates.
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Re-assign one Problem Solving Team
(PST) officer (Enjoli Daley, in March) to
focus on programs and initiatives that will
enhance police/community relations
citywide. This will include community
education on Police procedure and crime
prevention issues.
9

Problem Solving Team Chang
To be presented Human Services
Reformat Presentation of
Committee and community via
10 Monthly Crime Statistic Data department website by April 1, 2017.

Chief Eddington

Post aldermanic
election, Ward
Officers were
reassigned; and day
off patterns were
changed to
accommodate 7 day
a week coverage for
officer(s) availability
and accessibility.

Completed May 1,
EPD Records Bureau 2017

Council approved
integrated
purchase on
Commitment to implement body cameras
09/25/17. Body
department-wide beginning with pilot
Worn Cameras
program starting July 1, 2017 and full
(BWC) delivery
implementation by January 1, 2018.
Body Cameras
expected at the
Technology required will be implemented
end of October.
in partnership with Northwestern
Training for Field
University Police Department.
Operations
Dvision personnel
is expected in
11
D/C Parrott/Cmdr. DugJanuary 2018.
Listing of Speaker
Details of speakers and comments
Completed,
Comments from February 6 transcribed and placed on website by
March 3, 2017
February 17.
12 HSC Meeting
Ms. Sanchez
Deployment Maps will be added to “In the
13 “In the Squad Room” Add MaSquad Room” by February 10, 2017.
Cmdr. Dugan
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Completed

Topics

CITIZEN POLICE COMPLAINTS
Description

Members of the Citizen Police Advisory
Committee and Evanston Citizen Police
Development of issues for a Association will meet prior to March 6
HSC to develop initial framework for
proposed “Citizen
Complaint Working Group” working group and report back. Interested
residents from February 6 HSC meeting
will also be invited to this meeting.
14

Staff Assigned

Status

DC Barnes/Ms. Richardson

Citizen Police
Complaint
Assessment
Committee - 2nd
meeting was held
on 11/1/2017.

Independent Investigator for
15 Human Services Committee Staff will prepare update report, May 1, 201Chief Eddington
Allow for use of video statements in
addition to written statements as of
Cmdr. Wright
16 Video Statements
February 1, 2017.

RFP submitted to
Human Services
Committee included in
September 2017
HSC packet.

Completed

Cmdr. Wright

Completed:
EPD accepts citizen
complaints at the
Civic Center, room
3601. Call 847‐866‐
5047 or 5009 for an
appointment to be
scheduled between
9:30am ‐ 6pm.

Reformat citizen complaint data presented
at monthly Human Services Committee
18 Citizen Complaint Data / HSC meeting for easier reading and tracking.
Cmdr. Wright

New Format begins
October 2017.

Establish office hours for the Office of
Professional Standards at the Civic
Center to receive citizen complaints by
appointment.
17 Civic Center Office Hours
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Citizen Complaints / HSC
19 Executive Session

Schedule monthly Executive Sessions
with the Human Services Committee to
review specific complaint issues.
Reformat citizen complaint data on EPD
website for easier review.

20 Citizen Complaint Data / Web

21 Citizen Committees

Topics

22 Field Contact Cards

23 Use of Force Policy

Ongoing, as needed,
for specific complaint
Henry Ford/Legal Dept. issues.
Completed ‐
(Information is
included in the
Dashboard, see item
#7)
EPD Staff

Police Chief will disband Chief-appointed
Evanston Police Advisory Committee.
Citizen complaint review responsibilities
will be vested in Mayor-appointed Citizen
Police Advisory Committee and City
Council Human Services Committee. The
Police Advisory Board (residents) and
Evanston Citizen Police Association
(businesses) will continue to meet to
provide general feedback and advice to
the Chief of Police.
Chief Eddington

PROCEDURE CHANGES
Description
Revised Field Contact Card procedure to
continue requesting all existing
information on the card, with an added
notation “subject declined to ID” for any
information declined to be provided.
Adoption of the National Consensus
Policy on Use of Force through
incorporation in General Orders. This
revised General Order will include
Department policies on de-escalation,
May 1, 2017.
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Staff Assigned

EPD Staff

Cmdr. Dugan

Completed:
March 1, 2017

Status

Completed:
Training Bulletin
issued
Approved and
completed /
Pending staff
dissemination
using Lexipol
implementation.

24 Use of Force Committee

Creation of Department Use of Force
Committee to review all incidents
including officers outside the chain of
command of officers involved in incident,
May 1, 2017.

Cmdr. Dugan

Equity and Empowerment
26 Coordinator

The Police Department will implement use D/C Parrott/Cmdr.
of Lexipol, September 1, 2017.
Dugan
Inclusion of City Equity and Empowerment
Coordinator in weekly review of use of
force incidents by City Manager and
Corporation Counsel and as an ex-officio
member of the Citizen Police Advisory
Committee.
Cmdr. Wright

27 Expungement Procedures

Law Department will work on procedures
and partnerships to assist in expungement
of citations as appropriate.
Mr. Farrar

25

Lexipol
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Pending Lexipol
implementation
Ongoing - Policy
acknowledgment
sign offs began
with all EPD staff.

Completed

In Progress
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DRAFT – NOT APPROVED
Inclusion at Alderman's request

MEETING MINUTES
CITIZENS’ POLICE ADVISORY COMMITTEE
Monday, October 9, 2017
7:00 p.m.
Lorraine H. Morton Civic Center
2100 Ridge Ave, Room 2402
Members Present: Jay Lytle; Tim Higgins; Debbie Wiggins; Becky Biller; Robert Egan;
Jim Gordon; Marie Babb-Fowler; Harriet Sallach
Members Absent: Aleksandr Granchalek; Raymond Wells
City Council Members Present: Alderman Fleming (CPAC Liaison)
Staff Present: Cmdr. Jody Wright (EPD); Sgt. Dennis Leaks (EPD); Henry J. Ford, Jr.
(Assistant City Attorney)

1. Quorum:
Meeting called to order at 7:05 p.m. Quorum declared with 8 members present.
2. Appoint Meeting Chair and discuss Chair’s term:
Motion by Biller and second by Wiggins to appoint Egan as tonight’s meeting Chair.
Biller withdraws motion. Motion by Sallach to appoint Lytle as meeting Chair, no
second.
Motion by Lytle and second by Gordon to appoint Sallach as meeting Chair. Lytle
accepts friendly amendment to appoint Sallach as Meeting Chair for tonight’s meeting.
Motion adopted 8-0 for Sallach to serve as October 9, 2017 meeting Chair.
3. Approval of Meeting Minutes of September 27, 2017:
Motion by Lytle and second by Gordon to approve September 27, 2017 special meeting
minutes. Comment by Sallach regarding 2 additional attendees, Deputy Clerk Burns
and an intern of Alderman Fleming. Ford clarified that those individuals attended the
meeting publicly and the minutes do not need to reflect non-member and/or staff
attendants that did not provide any public comment. Motion to accept meeting
minutes of September 27, 2017, adopted 8-0.
4. Public Comment:
Karen Courtright – question about whether meeting packets, including minutes, will be
posted online.
5: New Business:
(a) Appoint Meeting Chair and discuss Chair’s term.
See item number 2 above for summary and discussion.
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(b) Review and discuss Open Meetings Act training for members.
Discussion of online Open Meetings Act certification training for CPAC members. Cmdr.
Wright has online training certifications for all CPAC members except Sallach and
Wells. Sallach to provide certification to staff at the next meeting.
Comment by Sallach about members’ possible participation in the Citizen’s Police
Academy and discussion. Babb-Fowler, Lytle, Egan, Gordon, and Wiggins all identify
that participation in the Citizen’s Police Academy was not a requirement for their CPAC
membership.
(c) Review and discuss meeting schedule.
Discussion about changing CPAC regular meetings from the 1st Monday of the month to
another time that does not conflict with City Council meetings or standing City Council
committee meetings. Gordon suggests Tuesday and Lytle suggests third Tuesday of the
month. Cmdr. Wright reminds CPAC of reporting timeframes to the City’s Human
Services Committee. CPAC discusses the meeting option of the second Wednesday of
each month.
Motion by Lytle and second by Gordon to change CPAC meetings from the 1st Monday
of the month to the 2nd Wednesday of the month, starting November 8, 2017. Motion
adopted 8-0.
(d) Review and discuss CPAC procedures.
Discussion about how CPAC members’ recommendations will be recorded and reported
to the Police Chief and the Human Services Committee in the minutes.
Motion by Lytle to approve telephonic participation of members. Assistant City Attorney
Ford clarified that any remote participation must comply with Open Meetings Act; only
specific circumstances allow for electronic attendance per Section 7 of the OMA; motion
conflicts with OMA. Lytle withdraws motion.
Comment by Sallach that CPAC members provide their recommendations regarding
complaint and departmental inquiry dispositions. Assistant City Attorney Ford clarifies
that recommendations from any CPAC members will be recorded in open session
publicly. Biller suggests that CPAC members individually provide recommended
dispositions for officers at issue and if the member wants to provide written comments,
then he/she can do so. Assistant City Attorney Ford clarifies that any written comments
provided by members will be public record and become part of the minutes.
(e) Review and discuss Complaint Register (“CR”) 17-02.
CPAC discussion about CR 17-02. Request by Babb-Fowler for the definitions of an
informal station adjustment and formal station adjustment. Cmdr. Wright provides
definitions.
Higgins requests clarification about page 5 of the CR where Deputy Chief disagreed
with Acting Commander’s assessment of policy failure. Cmdr. Wright clarifies that the
Deputy Chief disagreed with the Acting Commander’s position that the use of the formal
station adjustment paperwork was a policy failure. However, the Deputy Chief did not
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disagree with the recommended dispositions. Cmdr. Wright circulates sample copies of
the formal station adjustment (documented as No. 1 in the attached) and informal
station adjustment (documented as No. 2 in the attached) for CPAC review.
Egan requested clarification of Rule 6 and 20; rules read by Wiggins.
Discussion about Lytle’s comment that area of police interaction with complainant is not
an unsafe area. Cmdr. Wright clarifies that the accused officers observed unsafe
conduct.
Higgins requests clarification about the steps taken when individuals continue to refuse
to obey police commands. Cmdr. Wright identifies question as a hypothetical that
depends on the conduct exhibited or observed.
Discussion about the type of vehicle used to transport complainant and other individual.
Cmdr. Wright states that the vehicle was a Police Squadrol (wagon with 2 separate
departments for transport) assigned to Accused Officers 1 & 2 on patrol of downtown at
the time of the incident.
Inquiry by Alderman Fleming about whether patrol officers at issue were assigned
Squadrol in response to reports of youth downtown. Cmdr. Wright responds
affirmatively.
Discussion about Wiggins’ inquiry on whether there were multiple reports of traffic
obstruction. Cmdr. Wright confirms that calls for service received by police, and patrol
officers in area spoke to certain business owners regarding reports.
Discussion about Babb-Fowlers’ inquiries into the type of station adjustment forms
used, statements found on page 3 of the CR, and recollections of Accused Officer 1
versus Accused Officer 4.
Discussion about Gordon’s analysis of the CR. Concerned about length of time it took
for complaint filing and use of wrong paperwork. Egan agrees with Gordon’s analysis.
Discussion and comment by Biller about 2 issues with the CR, the lack of probable
cause for the arrest, and use of the wrong paperwork by the police. Cmdr. Wright
identifies police discretion for station adjustments with juveniles under the Juvenile
Court Act.
Discussion about Biller’s inquiry on the reason why non-juvenile police officers
dispatched to area at issue. Cmdr. Wright and Sgt. Leaks state that any officer can be
dispatched to respond to a call for service, but forms involving juveniles to be completed
by juvenile detectives.
Discussion about Biller’s inquiry on the reason why the 5th officer not identified as the
accused in the CR. Cmdr. Wright confirms that the 5th officer would be subject to any
training provided in the recommended disposition.
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Motion by Lytle and second by Gordon concurring with the recommendation to find
Accused Officers One and Two exonerated. Under Rules 6 and 20. Motion adopted 71 with Biller in opposition. Alderman Fleming (non-voting member) also opposed
motion. Alternatively, for Accused Officers One and Two, Biller recommends that the
disposition should be sustained under Rules 2 and 6. See Biller’s attached written
comments attached.
Motion by Lytle and second by Babb-Fowler recommending the disposition of sustained
under Rule 6 and 20 for Accused Officer Three. Amendment by Biller accepted adding a
sustained disposition for Accused Officer Three also under Rule 2. Cmdr. Wright
clarifies that Rule 2 at issue for all accused officers in this CR. Motion recommending
the disposition of sustained for Accused Officer Three under Rules 2, 6, and 20
adopted 8-0.
Motion by Lytle and second by Egan recommending the disposition of sustained under
Rules 2 and 6 for Accused Officer Four. Motion adopted 8-0.
Cmdr. Wright clarifies that training identified in CR disposition will be for all accused
officers.
(f) Review and discuss Departmental Inquiry (“DI”) 17-04.
Discussion and comment by members about DI 17-04.
Discussion about Biller’s inquiry into basis for Rule 74 violation. Sgt. Leaks confirms that
the alleged Rule 74 violation based on sexual orientation discrimination.
Discussion about Sallach’s inquiry into the alleged type of force used, if any, to obtain
entry. Sgt. Leaks states that there was no evidence of forced entry. Discussion about
Babb-Fowler’s inquiry into the report provided by the Fire Department. Discussion about
Higgins’ inquiry into the reasons why there was a check for FOID status. Cmdr. Wright
and Sgt. Leaks both identify state police reporting requirements into FOID process.
Motion by Wiggins and second by Gordon to recommend the disposition of “not
sustained” for both Accused Officers One and Two under Rules 6 and 74. Motion
adopted 8-0. Biller submits written comments for public record concerning this DI.
6. Adjournment:
Upon motion and second, the meeting was adjourned at 8:48 p.m.
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EVANSTON
ILLINOIS
Transportation for
Evanston (T4E)
Proposal for expanded transportation
services for older adults and individuals
with disabilities
December 4, 2017

Parks, Recreation and Community Services
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BACKGROUND - CURRENT TAXI CAB PROGRAM
• User must be an Evanston Benefit Cardholder to participate in
Taxi Cab Program.
• Taxi program was revised on Oct. 1, 2016 to include the following:
- Increase of coupon fee from $3 to $4 per one-way ride.
- Expansion of service area to include
Evanston, Lincolnwood, Skokie and Wilmette.

Parks, Recreation and Community Services
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PROS AND CONS OF CURRENT TAXI CAB PROGRAM
Pros

Cons

- $4 cap regardless of meter fee

- One transportation provider

- Expansion of service area

- Discrimination by drivers

- No technology required

- Infuriated drivers for increased
service area with same cap

- Users allowed 10 one-way
rides/week

- Increased complaints of poor
treatment by drivers
- Expanded service area still did not
meet the needs of users

Parks, Recreation and Community Services
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WHAT WE KNOW ABOUT CURRENT TRANSPORTATION
INDUSTRY AND EVANSTON RIDERS
• From 2013-2016 Evanston saw a 40% drop in the number of local,
registered chauffeur license drivers.
• Many older adults and people with disabilities face physical barriers
to using taxi cab services.
• Approx. ¼ of older adults and 2/5 of people with disabilities reported
not traveling somewhere during the month of March, 2017 due to a
transportation barrier.
• Taxis are 1.5 times more expensive than Uber (not considering a
standard tip for taxicab driver).
• More than 60% of all Transit Planning 4 All survey respondents reported
being comfortable using Uber/Lyft.
• In 2014, 51% of cell phone owners over the age of 55 owned a
smartphone (up from 10% in 2013).
Parks, Recreation and Community Services
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WHAT HAS LAST YEAR TAUGHT US ABOUT THE
PROGRAM SUBSIDIZED BY THE CITY?
• There were 32,612 cab coupons sold from Oct. 1, 2016 to Sept. 30, 2017
(9,171 more than the prior year).
• There are 671 current riders (3,157 Evanston Benefit Cardholders are
currently eligible for the Taxicab Program).
- 39 super users purchased 10,370 coupons
(45% of total coupons purchased = $103,700 or 6 of users%)
- 27 users purchased 100-150 coupons (4%)
- 83 users purchased 50-99 coupons (12%)
- 522 users purchased 49 or fewer coupons (78%)

• In FY 2017 the average monthly payment to taxi companies is
$25,732.50 compared to $13,719.50 in FY 2016.
• Total coupons sold Oct. 1, 2015 to Sept. 30, 2016 = 23,441.
• Total coupons sold Oct. 1, 2016 to Sept. 30, 2017 = 32,612.
Parks, Recreation and Community Services
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COUPONS PURCHASED VS. CITY OF
EVANSTON COSTS

Overall Coupons Purchased by Year
32,612

23,441

2016‐2017

2015‐2016

Parks, Recreation and Community Services
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WHAT MUST WE DO TO KEEP UP WITH
TRANSPORTATION TRENDS AND NEEDS?
• We must find a way to provide more transportation services
to more individuals.
• A cap must be placed on transportation services subsidized
by the City of Evanston.
• Staff must be prepared to provide other transportation resources
to callers who need more services than what the City can subsidize.
• Users must diversify transportation options, using an array of
providers to gain full access to what the City and State have to offer.

Parks, Recreation and Community Services
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NEW TRANSPORTATION PROGRAM PROPOSAL
• User will use T4E debit card (Visa/MC) to pay for rides instead of paper
coupon.
• User must still have Evanston Benefit Card to access services.
• User may load up to $75/month on T4E card.
• City of Evanston will match funds up to $75 for a total
of $150/month (50/50 split).
• Driver does not know the source of funds used to pay for ride.
• User pays full fare but is not limited to any service area or provider.

Parks, Recreation and Community Services
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TRANSPORTATION OPTIONS WITH NEW
PROGRAM PROPOSAL

Parks, Recreation and Community Services
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PROS OF PROPOSED PROGRAM
• Payment for rides will be made with a debit card instead of paper coupon.
• Ensures dignity for users.
• Helps prevent isolation of older adults who are unable to use taxis due to
physical barriers.
• Eliminates discrimination by drivers.
• Reduces fraud by both the user and driver.
• Use of many different transportation providers.
• Unlimited service area.
• If debit card is lost, it can be replaced within 3-5 days with same value.
• Debit card use is limited to transportation services only.
• Cap will allow funds to be distributed among more users as
more older adults apply for benefit cards.

Parks, Recreation and Community Services
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CONS OF PROPOSED PROGRAM
• User will pay full fare for a ride.
• Eliminates $4 one-way ride cap within service area.
• Monthly cap on funding of the cards.

Parks, Recreation and Community Services
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PROGRAM IMPLEMENTATION
• Program will roll out in two phases.
• All current users will be notified of the new program procedure
during the week of Jan. 22, 2018.
• Current users may exchange coupons beginning Feb. 5, 2018
at the Levy Senior Center during regular office hours Mon. through Fri.
• Current users will receive T4E debit card with exchanged coupon
value, not to exceed $75 for a total of $150.
• All other eligible Benefit Cardholders will be notified of new program procedures
during the week of Feb. 12, 2018.
• Taxicab coupons will no longer be accepted by cab companies
after Feb. 16, 2018.
• Taxicab coupons will no longer be exchanged after Feb. 28, 2018.
• Ombudsman staff will visit long-term care communities beginning
Feb. 5 to distribute cards and exchange coupons.
• Staff will provide educational outreach to users with the assistance of the Age
Friendly Take Force beginning in Jan. 2018.
Parks, Recreation and Community Services
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QUESTIONS?

Parks, Recreation and Community Services
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