HUMAN SERVICES COMMITTEE
Monday November 5, 2018
6:00 p.m.
Lorraine H. Morton Civic Center, 2100 Ridge Avenue, Evanston IL, Council Chambers
AGENDA
I.

CALL TO ORDER / DECLARATION OF QUORUM

II.

APPROVAL OF MEETING MINUTES OF October 1, 2018
Citizen Comments

III.

ITEMS FOR CONSIDERATION

IV.

ITEMS FOR DISCUSSION

(HH1)

Hillard Heintze Review of Evanston Police Department Presentation

(HH2)

Rodent Control Report

V.

ITEMS FOR COMMUNICATION

VI.

EXECUTIVE SESSION

VII.

ADJOURNMENT
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Memorandum
To:

Honorable Members of the Human Services Committee

From:

Ike C. Ogbo, Public Health Manager
Health & Human Services Department

Subject:

Rodent Control Progress Report, 2018

Date:

October 31, 2018

Service Requests
Requests for rodent treatment have steadily decreased over the past 3 years. In 2017,
there was a 32 % decrease from the previous year for requests for rodent treatment. In
2018, Health and Human Department staff has noticed through efforts and strategies
employed that there has been a continued decrease in the number of rodent treatment
requests.
The table below shows a decrease in rodent treatment requests from 2015- 2018.
Year
October 31, 2018
2017
2016
2015

Rodent Treatment Requests
577
747
1,108
1,280

Graph below depicts the progress made over the years of rodent control in Evanston
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Efforts and Strategies
The Department has continued to employ the same strategies used over the years to
reduce the rodent population in Evanston. Education provided through newsletters,
social media and the annual City-wide rodent control seminar continue to be hallmarks
of the Rodent Control Program.
The City-wide fall and spring rodent walks conducted this year have proven to be
effective in identifying areas with the highest rodent activity for treatment and code
enforcement. Inspectors continue to use the Maintenance Code (2012) and the City’s
local ordinances to address violations observed that pertain to rodents activity. These
rodent walks also provide the Inspectors the opportunity to educate residents who are
available during these walks about proper rodent control.
Monthly meetings with staff from Rose Pest Solutions have helped tremendously in the
success of the program. These monthly meetings are held to update both Health staff
and Rose Pest Solutions staff on areas of concerns and feedback received from
residents on treatment and services. This is also the time Rose staff relays where any
additional support or tools are needed.
New Strategies
Health staff has used RENT, Evanston as a way to disseminate property-related
matters and information including proper rodent control to property owners and
residents. RENT, Evanston which stands for rental, empowerment, networking and
training is a Health Department quarterly program established to bring property owners
and residents under one roof for training about property upkeep, maintenance,
engagement, familiarity with Evanston property maintenance and building Codes.
The Health Department acknowledges that this is an effective way to reach Evanston
property owners and residents to provide education not only for property-related matters
but for rodent control as well. This program will become a hallmark of the rodent control
program and will be used in years to come.
Health staff also introduced another strategy into the program which was the use of the
City’s mass emailing system, GovDelivery to send quarterly newsletters to property
owners and residents about relevant property-related topics including rodent control.
This is another new strategy of providing rodent control measures and education to the
community and will become a mainstay of the rodent control program.
Attachment
A rodent control newsletter
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