Instructions on How to Submit a Cook County Board of Review (BOR) Appeal Online

1) Go to the Cook County Board of Review website, www.cookcountyboardofreview.com.

2) Choose how you wish to submit your appeal, either register an account (or login in if you already have
an account), or submit your appeal as a guest.
a. If registering a new account, click on Login/Register; then click on New Users-Register Here.

b. The next screen is Registration.
i. Create your User Name (max 20 characters) and Password, then type in your First Name, Last
Name & Email Address; then click Submit.

c. After registering a new account, you’ll be taken to the home page where you can choose to
Submit Appeal or view prior year appeal files via My Appeals.

d. If you choose to Submit Appeal as Guest, then click on that tab. You will not have the ability to
view your current or prior years’ BOR appeal files if you choose to submit as a guest (unless you
register an account and call the BOR office to request that they consolidate all your appeals files
under your newly created account).

3) To submit an appeal:
a. Click on the drop-down list under the “Please select the type of appeal that you would like to
file with the Cook County Board of Review” tab. Choose “Property Over-Assessed” which is your
only choice under this tab.
b. Type in your property’s Property Index Number (PIN) in the next tab. The PIN can be found on
your tax bill, on the Cook County Assessor’s website at www.cookcountyassessor.com, the Cook
County Property Tax Portal website at www.cookcountypropertyinfo.com.
c. Click the “I’m not a robot” box; then click Next.
d. The next screen is the “Add Associated PINs” page.

i. Choose “No” if your property has only one Property Index Number (PIN), which is
usually the case.
ii. If your property has two or three PINs, choose “Yes, Individually,” then type in the
additional PINs.
iii. Click Next.
e. The next screen is the Appellant Information page.
i. You’ll need to type in all of the required homeowner contact information;
ii. Under “Appellant Type” choose the appropriate answer which is usually “Owner”;
iii. Under “I request the opportunity to appear for a hearing before the Cook County Board
of Review, 118 N. Clark St., Room 601 Chicago, IL 60602,” choose Yes or No. An inperson hearing is NOT required, but it is an option.

iv. For those who have registered an account with the BOR, there is a Disclaimer. Check the
“Opt Out” box if you want to receive the decision letter via US mail. Otherwise, you’ll
receive a notice via your email informing you that the BOR appeal decision letter is
available in your account. You’ll need to login to view the result.

v. The final question on this page is “When did you purchase your property?” Choose the
appropriate answer. If purchased in 2015-2019, you must type in the purchase price,
then click Next.

f. The next screen is the Notes page.
i. Type any verbiage that you want in this section (exa., “Please review the attached list of
comparable properties and appraisal,” or just type in your list of comparable property
PINs, etc.). **This page will time out, so you should type longer narratives elsewhere
then cut and paste or upload a pdf.** Click Next.

g. The next screen is the Confirmation page.
i. Verify your Property Index Number (PIN), mailing and contact information and the
subject property information. You’ll need to check the box next to, “Please check to

confirm all information listed above is correct and true.” Then, type your initials in the
box.
ii. Click Submit once you are ready to file your appeal.

h. The next screen is Success: Upload documents to this Appeal. After submitting your appeal,
you’ll be allowed to upload pdf files of your supporting documentation. This may include a list
of comparable properties, appraisal, closing disclosure, appeal narrative, etc. Note: if you
submit as a Guest, you’ll have only one chance to upload documents. If you registered an
account, you can upload documents just once or you can indicate that you will be uploading
additional documents.
i. If you do not have any documents to submit with your appeal, just click Done.
ii. You’ll need to click on the pop-up box and choose a category for your documentation.
iii. Then you’ll need to click Browse and find your pdf file to upload it into your online BOR
appeal account.

iv. Your pdf file has been successfully uploaded once you see, “PIN, Complaint Number,
Document Type” displayed. You’ll be able to view the uploaded document by clicking on
“View,” or delete it by clicking on “Delete.” Click Done after uploading all supporting
documents individually.

i.

You have successfully filed your appeal when you see “Your appeal has been submitted.”
i. You’ll receive an email confirmation directly from the BOR.

ii. If you requested a hearing, it is anticipated that the BOR will mail out appeal hearing
notices with your scheduled date and time by mid-August and will hold the hearings in
late-August.
iii. It is anticipated that the BOR will mail out/post decision letters sometime in October.
iv. The results of your BOR appeal will be reflected on the 2019 Second Installment tax bill
which will be mailed out the summer of 2020.

You should contact the BOR office directly at 312-603-5586 with any technical questions related to submitting
your appeal online. For general appeal questions, the BOR main phone number is 312-603-5542.
Best wishes with your appeal!
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